Stars
Crash Course

Hosted every Tuesday at 1 pm PST
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Agenda

What is Stars?

Who is in Stars?

Ylopo Stars Link https://stars.ylopo.com/lead-d...

When to use Stars?

Important Ylopo Notifications and Ylopo Tags
Live Stars Training

Ylopo Resources

o Online Training, Live Training & Coaching

o Ylopo Help Center



What is Ylopo

Stars is Ylopo’s database marketing tool that integrates with your CRM, giving you a powerful way to
engage, nurture and track home buyer and seller activity from your new leads to past clients.

With Stars Agent Tool kit, you’ll have tools to engage and nurture your database including:

Al ISA - ISA Text Assistant to help qualify new leads and engage nurture leads

Push listings - Hand pick properties to push out to your buyers

Listing alerts - Keep buyers coming back to your home search site via dynamic property searches
Seller Alerts and Seller Reports - Keep your homeowners updated about their local market and
home value

Remarketing - Target the users in Stars with similar properties on social media

O o ooddd

With the Stars Integration, you'll gain valuable insights into your database including:
O Al ISA conversations - View and manage automated text conversations that keep leads engaged
O Home Search Behavior - See buyer engagement and which properties your leads are interested in
0  Seller Behavior - Track engagement with local market reports and home valuation reports
O Remarketing clicks - See who is coming back to your website via remarketing ads

Use Stars to engage and nurture your new leads and existing contacts—Keep your database off the other
sites and onto your site, turning opportunities into closed deals!



Who is in

Ylopo Generated Leads - Ylopo utilizes the home search site in Google PPC and Social Media ads to
capture the lead information and instantly imports them into your CRM and Stars so system tool
engagement and Agent outreach can begin. Lead registration helps capture important information from
the lead like buyer and/or seller information that Ylopo uses to engage and nurture leads..

Non-Ylopo Lead Sources opted in for Auto-Importing with Eligible CRMs - Ylopo license holders opt-in
for which lead sources to auto-import into Stars. Information brought into CRM with lead determine how
user is imported into Stars, ex: Buyer inquiry or seller provided address during registration on lead source.

Mass Lead Imports and Seller Imports - A guided technical process where a large number of existing
non-Ylopo generated leads are imported into the Stars platform. Mass lead imports can include dynamic
listing alerts to be sent, and seller imports include a seller report (market report) and AVM (seller report)

Manually added leads - Manually add a single lead to Stars, agent determines how to set up a lead, ex:
Agent creates a listing alert or seller alert.

All leads must have a name and email to be added to Stars



When to use Stars?
Utilize for Lead Engagement and Nurturing

Al Texting Listing Alerts

Remarketing

Push Listings

$2,656,800

$2,499,000

sty DATTOM



https://www.yloposupportcenter.com/stars-best-practices

Priority Alerts

When someone’s home search activity really heats up, or they reach out to you for help or
more information, we will flag them as a "Priority Lead." These serve as a nudge to follow
up and connect with them!

Priority Text
sent to agent

(818) 918-9691

Your seller lead Theresa bell has updated their home details in the
ylopo seller report with a message: Inground Pool. View in CRM https://
app.followupboss.com/2/people/view/18258

Priority Email YPRIORITY tag

sent to agent added on lead profile
Tags BUYER
'YLOPO URGENT PRIORITY LEAD: Theresa bell provided their new home upgrades in the
AVM report. e« |_NEED_TO_SELL_BEFORE_I_CAN_BUY
notification@ylopo.com ™ (4 k-4
" Remarketing Visitor RETURNED

PRIORITY LEAD ALERT: Theresa bell

sell_before_buy=Yes

New home detais: 2 ullbane) -
timeline=over 6 months

Provious home detais: 0 ulbaths):

2tags Y_SELLER_REPORT_ENGAGED and Y_SELLER_NEW_HOME_UPGRADES have boen added o he lead.

Y_SELLER_NEW_HOME_UPGRADES
Y_SELLER_REPORT_ENGAGED

Y_SELLER_REPORT_VIEWED

YLOPO_FACEBOOK YPRIORITY

=Al

Priority notes
added to lead profile in CRM

Filters

Yiopo
Priority

Ylopo PRIORITY LEAD ALERT: Theresa bell

Theresa bell has updated their home details in the ylopo seller report:
New home details: 2 full bath(s);

Previous home detalls: O full bath(s);

Message: Inground Pool.

2 tags Y_SELLER_REPORT_ENGAGED and Y_SELLER_NEW_HOME_UPGRADES have been
added to the lead

To view seller report,
To mark this task as complete, click
To prevent this lead from triggering a Priority Lead status in the future, ¢

Get some script ideas here:

Contact us at om if you have any questions!



Responses to Al Texting

When someone responds to your Al text assistant, the assigned agent will receive a text
and an email notification. Within the leads profile in the CRM a relevant Al text tag is
applied in the tag section and the conversation is added to activity/notes section.

Text notification Email notification Al Text Tag added Conversation
sent to agent sent to agent to CRM profile added to lead profile in
CRM

(424) 276-3699 Yiopo Behavioral Text First Response from Brenda Wheaton L) Tags Al_ENGAGED BUYER
st Brenda Wheaton > Ylopo

We've texted Brenda Wheaton for you, and they replied
"Hope to really get into searching in about 4 months are
so if all works out ...don't want to waste your time...until
I know what | can and can't do. | will get in touch. - Am
looking at Boones Mill , Roanoke south side not in town,
also Rocky Mount .. with 10 to 20 acres and a nice
home.. but will get into that more when | know | can o |_NEED_TO_SELL BEFORE | CAN_BUY Mill, Roanoke south side not in town, also Rocky Mount .. with
really search ." - see full thread: https://stars.ylopo.com/ - - - - - 10 to 20 acres and a nice home.. but will get into that more

/8N7aY when | know | can really search

cash_offer=no

Hope to really get into searching in about 4 months are so if
all works out ...don't want to waste your time...until | know what
I can and can't do. | will get in touch. - Am looking at Boones

do_you_own_a_home=Yes




People

Additional Yiopo Tags

YY)

Registration tag examples:

Activity tag examples:

. ot || R Actay Came from a buyer Alead that has
Communaion doy BUYER lead source completed some action
( R A YPRIORITY that indicates high
\ g Y home search activity
s and/or a request for
S Tags ) SELLER Seller lead source or more information.
ke identified as a home
| E 0o owner
e - R Alead who has
s.:m. S g7 e X requested information
Rgent St Tank 5 ot o) = Apooinments 0 Indicated they are HANDRAISER or a showing for the
Lender , — RIGHT_AWAY looking to move right listing on your home
:""‘5‘““““ - away search site.
S O

oy owno_homertia X DYNAMC_REG_ADDRESS X

FourainVay X GHOST.CALL X LescOoybiSAuct X

o i Mlnfwk-u > Vanessa

VosoA s paussd

) Gy e NEED_TO_SELL B | |ndicated they need Y_SELLER_REPORT_ | Alead engages with a
— oty seairionl S e EFORE | BUY to sell their home ENGAGED part of the seller report
) @ Y —= before they buy
o i Matt Croteau » Vanessa (%0 outcome Voicemail P
o . ® : When a lead requests a
preapproved=yes Indicated they have REQUESTED_RATE real payment estimate

preapproval

List of all Ylopo tags

Use Tags to filter through your CRM to create saved filters/Smartlists to work each day to follow up on
important activity.


https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags

Last Communication 16 hou

S
=
A —
® Background

i= Details A Ean
stage Lead

Source Yiopo Adwords 2 days ago o
Agent 43 Shark Tank ¥ (Matt Croteau)

Lender

type @name to notify

Matt Croteau > Vanessa
sepie

om Al Voice

Price $465,000 Link to Stars Msiim
Tegs 92708 X oppimite X  BUYER X Profile

do_you_own_a_home-No X  DYNAMIC_REG_ADDRESS X
FountainValley X Lead:DaylfSAudt X PPCGEO X ]
preapproved_for_loan-No X sall_beforo_buy-No X

timoline-winin 90 days X VOICEMAL X

Woro sovores % vioro a0t % @)

[ Custom Fields \ o

~IMPORTANT-

Ylopo Stars Link hitps:/stars ylopo.com/lead-detall/5329a519-1b7.

i Matt Croteau > Vanessa
Sep 18 via action plan

9 Do you have an opinion on t

Hey Vanessa, Did you see my pr(

View action plan email

Yiopo > Vanessa

Sep1e

Ralya Conversation

Accessing Stars

€« > O 25 stars.ylopo.com/lead-detail/5329a519-1b76-437a-b803-bf27be464438

@ Add Lead Training & Agent Tools
R

Vanessa Create Note 1

First Name:
Vanessa

Last Name:

Y O @

* @ % O € NewChromeavailable }

AVG PRICE LAST VISIT LISTINGS VIEWED

2 days ago 0

——

Created:

9/17/24 5:11pm CDT

Edit

Details

LEAD TYPE:

BUYER

Follow Up Boss
STAGE:

® Lead Message Inbox (2 New)

Agent Toolkit

mmm ° 0 9 o -

Create Push Create New Search ~ Create New Seller Opt Lead OUT Ylopo RAIYA Al is
Listing(s) and Listing Alerts Alert of Priority Alerts texting lead

Saved Search & Listing Alerts

Stop

Drip and
behavioral texts
are enabled

Gabrielle Godina

TOTAL VISITS

1

v
Opt lead OUT
of all listing alerts
(@ Live Chat
s

Agents must have a Stars login to access Stars and an Agent subdomain required to be listed on the “Presented by” section on

the home search site.



Logging into

(Your Ylopo Stars Access Information ) =Y

Support <support@ylopo.com> “a
tome v

<« G % stars.ylopo.com/auth ® #r @ 3% O @ Relaunchtoupdate

‘i Gabrielle Godina (Ylopo)

Hi Gabrielle,

o
Here is your new Stars Username and Password: - 1

Username: ggodina@ylopo.com

gabiegodina@ylopo.com

Temporary Password: Ylopo*12
Log in page: https://stars.ylopo.com.

Ylopo Stars must be accessed through an individual's lead file in your CRM system. You will be able to access Stars when you receive your first

Ylopo lead. - Im ot a robot

Your Stars login information will be sent to
you from Ylopo via email

Access a lead profile in Stars to login or use
the link provided. You will always access Stars
from a leads Stars link in your CRM



Stars: Manually Add a Lead to Stars

A contact must be in Stars to utilize Ylopo tools like Al texting,
listing alerts and remarketing

Add a lead via Add Lead button in Stars or visit
https://stars.ylopo.com/lead-detail/add

Enter first name

Enter last name

New Lead Details

New Lead Saved Search
o operties Found

[enterprane mumber

Learn More

& ser

Yiopo Homes.com (20033)

homes.ylopo.com (Default)

™

Watch Now bk


https://ylopo.zendesk.com/hc/en-us/articles/360021754532-Manually-Add-a-Lead-to-Ylopo-Stars
https://vimeo.com/217125465/f19d4f8812

Stars: Home Search Site

Leverage your Ylopo home search site to keep leads seeing
your brand while you get alerted of important activity. Users
can save, share, request tours and more information via your
home search site. Your Home Search Site is connected to
your MLS IDX feed.

Learn More

Listing alert, seller alert, Al texting and home search site activity is logged in
Stars and added to the leads profile in CRM. You'll be alerted of important

activity via Priority alerts.

# Add address

Yiopo
743 am
Priorty

Yiopo PRIORITY LEAD ALERT: Gabie Barron (424) 431-0042
i= Details

Stage Leac ormore times i the last 7 doys. Atag

Source Yiopo, 5 months ago Y_SELLER_REPORT_ENGAGED has been added to the leac.
Agent @ Storage @) (Viatt Croteau)

Lender

Price $1999900

890K =3 #1452sf w3

oo owos ono7 sasss 976w

i Tasks (3)

[5] Appointments

ing appointmonts

@ Yiopo Al

YLOPO AI TEXT

Viopo Al texting lead

Drp and behaviral ot ae o

abled

Watch Now bk



https://ylopo.zendesk.com/hc/en-us/articles/360021744372-Overview-of-Your-Home-Search-Site
https://www.loom.com/oauth-callback?login_success=true&provider=slack-openid-connect&redir=https%3A%2F%2Fwww.loom.com%2Fshare%2Fd31df184aa964aaa95e9a8e585996442&redirectToLoomLaunchScreen=false&rollout_desktop_web_login=true&strategy=slack-openid-connect&user_role=client

Stars:

Build brand awareness by retargeting leads in your
database with similarly viewed properties

Alex Miller likes The Peter Parker Team.

The Peter Parker Team ofs Like Page
Sponsored (demo) - @
**New Homes for Sale in Carmichaell™*
#SinceYourlLastVisit
Based on the homes you showed the most interest in while on my website, |
picked out a few | think you'll love!

¥ Carmichael @ 3701 Claire 1 Sacramento 2 3410 Adams
Drive| Remax Gold Sierra Oaks| oo yore  Road| SadekNrReal Estate|
5BD/5BA| $3,495,000 5BD/6BA| $2,500,000

o Like (D) comment /> Share ®~

Remarketing

Leads with Stars Profiles/Links are eligible for
remarketing.

Watch Now bk



https://www.yloposupportcenter.com/remarketing
https://vimeo.com/268493764/34564598fa

Leverage your Al text assistant to engage and nurture
leads

Yiopo
Al Text

earch coming
Y2 Forgive me if
ready spoke to Barb. |
n e, tant and |
1ed 10 see i you 've

Al Texting

Manage your Al Text Assistant in Stars

@ Lead Message Inbox (0 New) =3

Dec5, 2C 34am Ylopo

Hey, Venessa ! I've been house hunting for you and found a

couple here: https://barry.buyingva.com/t/3bWALK Barry's assistant w/ Better

Homes and Gardens NAGR

Venessa Dec5,2024 at 11:39 am
I'd rather be in North Carolina new construction but thank you anyway.

Dec'5, 2024 at 11:40 am Ylopo

North Carolina sounds exciting! Are you considering making a move anytime
soon?

Venessa D

Enter 3 message for the lead Text as Al Text Assitant here m

Agent Toolkit

O O 0 O [\~

CreatePush  Create NewSearch  Create NewSeller ~ Optlead OUT | Yiopo RAIYAAlis Drip and Opt lead OUT .
Listing(s) and Listing Alerts Alert of Priority Alerts texting lead behavioral texts | of all listing alerts O Live Chat

Watch Now b



https://ylopo.zendesk.com/hc/en-us/articles/360029323832-Automated-ISA-AI-Texting
https://www.youtube.com/watch?v=tceJ36eJy5U&list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK&index=9

Stars: Push Listings and Push Listing Link

Use Push listings to hand pick properties to send to your
leads via email or with a textable link

Afew listings that | just hand picked for you

Matt Croteau <aerts@yopo-emai cam>

HiGabe,

perfect for you.
You donit? 'l use you o
lie. Feel free to call me at (349) 554-7982 anytime to discuss!

{o49) 554-7982
matt@matiselisoc.com

Displaying 1 - 3 Glick to view al stings

I

(310) 929-6354 (Company) ~

Hi Gabie, here are a few properties | think you might lie https://matt.buyingoc.com/t/3b5cG4 let me know

what you think!
°0

|Eo

€D

Learn More

Create and manage Push Listings with the Push Listing

6199900444

Created:
12/27/241:37am CST

Edit

LEAD DETAILS Create Push
Listing(s)

Details

LEAD TYPE:
BUYER

Follow Up Boss

STAGE:
Lead
ASSIGNED AGENT: Status
Matt Croteau

VIEW IN FOLLOW UP BOSS

Listing Alerts (1)

TAGS:

Tool in Stars

D Lead Message Inbox (0 New)

/ Agent Toolkit
© 06 0 ~ - ©

Create New Search ~ Create New Seller ~ OptLead OUT  Ylopo RAIVAAIis Drip and Opt lead OUT
and Listing Alerts Alert of Priority Alerts  texting lead behavioral texts  of all listing alerts
are enabled

Saved Search & Listing Alerts

T T

Click
Search Last Alert i
Search Type Summary Frequency Sent Open Rate ;:::ugh €C Emails

12/28/2024 172 (50%) 0/2 (0%)

Watch Now b



https://ylopo.zendesk.com/hc/en-us/articles/360021966851-Send-a-Push-Listing
https://vimeo.com/252403606/cddb4d4a42

Stars: Listing Alerts and Listing Alert Link

Keep your leads engaged on your website with relevant Manage Listing Alerts in Stars
property updates via listing alert and the listing alert link

ent Toolkit
Hi Daniefe, Ag

Here are your new listings in Bowling Green, KY between $149.5k - $425k (price) with

Any 1 Any Beds / Baths. If you would fike to change your search at all, just click edit my
alerts here " Pause Stop

Not Danielle? Unsubscribe from future emails here

Create Push Create New Search | Create New Seller ~ OptLead OUT  Yiopo RAIVA Al is Drip and Optlead OUT
Listing(s) and Listing Alerts Alert of Priority Alerts texting lead behavioral texts  of alllisting alerts
are enabled

Saved Search & Listing Alerts

Click
Search Last Alert i
Status Search Type Summary Frequency S Open Rate ;:::ugh cC Emails

Recommended
Search:
Dynamic Gloucester 12/09/2024 1/1(100%) 0/1 (0%)
Point, VA
$674.3k-$1.1m

$312,900

3Bd | 2Ba | 2,817 Saft

227 Hayden Heady Circle, Bowling Green, KY 42104 Watc h N OW
1 Day on Market

Beautiful Home With Tons Of Upgrades. Viery Well Taken Care Of Property In A
Fantastic Subdivision And School District. This Home Has 3 B, 2 Baths, A Designated
Office, A Bonus And Trees!

View 3¢ Photos. Schedule a Showing

#20183520

Learn more



https://ylopo.zendesk.com/hc/en-us/articles/360021746612-Create-and-Edit-a-Lead-s-Listing-Alerts-and-Saved-Searches-in-Stars
https://www.youtube.com/watch?v=YcISXuP7R3g&list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK&index=13

Stars: Seller Alert and Seller Report

Engage and nurture sellers in your database with local
market update emails (seller alert) and home equity
reports (seller report)

Hi Aaron,

Here are the latest market trends in 91320.
Not Aaron? Unsubscribe from future emails here

Market Competitiveness Last 30 Days ]
grlldkm . 1% since I
ice +1%since last
1520 $§75% month
Your Estimated Home Values
“" 2016 Hiside Orve, Orange, CA 92869
' \\‘ ," Actve Listings 91, 42% sale-to-
S . 2 v ! $3,000,000
= ]
- = Median Price
‘ - Per Sqft +2% since last L L
$348 month
$2,656,800
Homes Impacting Your Value ooy o
awn saom
Active Listings ‘ U"Sfép%m;w
$2,499,000
osapevendty HATTOM"
som ssm

Learn more about seller alerts, seller report

Manage Seller Alerts/Seller Reports in Stars

R Agent Toolkit

W Pause Stop
SELLER DETAILS.

2432 Sandfiddler Road
Virginia Beach, VA 23456
5bd-2ba- 6834 sqft Edit Saved Search & Listing Alerts

House Canary Estimated Value:

$8848.100 Listing Alerts (1) Seller Alerts (2) Saved Searches (0) m
ATTOM Estimated Value: Last

Click
$3,640017 Through
R:

search Search Email
Type Summary  Campaign

Open
Rate

Status

cc
Frequency ;len Emails

Your Estimated Value: ent
Add Value Seller
Alert 21
Nov

View Seller Report (2

seller 432 1”1
Monthly 117222024 01 (0%)
Property Address Delete gt ;:::"""'“ ore)

(20f2)
2432 Sandfiddler Rd
Virginia Beach, VA 23456

5bd - ba - 6834 sqft_Edit

Watch Now »

CreatePush  Create New Search | Create NewSeller | Optlead OUT  Yiopo RAIVAAIis Dripand Optlead OUT
Listing(s) and Listing Alerts Alert of Priorty Alerts texting lead behavioraltexts  of a lsting alerts

Property Address Delete reenabled

(10f2)



https://ylopo.zendesk.com/hc/en-us/articles/4407964599963-Seller-Alerts
https://ylopo.zendesk.com/hc/en-us/articles/22916027079451-Understanding-the-New-Ylopo-Seller-Report
https://www.youtube.com/watch?v=f-OxBOkvRks&list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK&index=14

Stars: Lead Information & Bad Numlber Tool

Manage lead contact info in Stars and utilize the bad
number tool to get updated numbers

Last Step! What is your mobile number? (Don't worry we'll never spam you)

% PHONE NUMBER

Submit

Learn More

Manage Lead Information in Stars

@ AddLead [ Transfer Lead Training A AgentTools

LEAD INFORMATION

First Name:

Gabie

Last Name:

Godina

Email:

geodina@ylopo.com

Phone:

4244310042

+ | Bad Phone Number

Created:
6/6/22 2:53pm CDT

0] C) <

AVG PRICE LAST VISIT LISTINGS
$1,141,619 7 days ago 2(

® Lead Message Inbox (5 New)

Agent Toolkit

© 0 0 0 -

Manage Push  Create New Search  Create New Seller ~ Optlead OUT  Ylopo RAIYAAI i
Listing(s) and Listing Alerts Alert of Priority Alerts texting lead

Saved Search & Listing Alerts

Watch Now »


https://ylopo.zendesk.com/hc/en-us/articles/360021971371-Invalid-or-Bad-Contact-Information-or-Phone-Numbers
https://youtu.be/E-h5IunQFI0?list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK

Additional Resources

COURSE OVERVIEW [J COURSE OVERVIEW . COURSE OVERVIEW a ) COURSE OVERVIEW 2 . COURSE OVERVIEW
Il Welcome to Ylopo Ylopo Marketing For You mmmmm Home Search Site “ Ylopo Stars SE%.. Yiopo Branded Sites

+

COURSE OVERVIEW
Ylopo & CINC

e ax 20D @

OSNPP RT

coacres Sl ©- [ A TP ¢ T 2

S,F.FICE HOURS - OFFICE

CONVERSION


https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration
https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration
https://www.yloposupportcenter.com/get-training
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zendesk.com/hc/en-us
https://ylopo.zendesk.com/hc/en-us
https://www.yloposupportcenter.com/
https://www.yloposupportcenter.com/
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page

Additional

c % stars.ylopo.com/lead-detail/albOa7c2-232d-463f-9742-8f6c818872

LEAD INFORMATION
First Name: @

Test AVG PRICE
Last Name:
testtt

A Agent Tools

Email:

Phone:

Created:
12/4/24 4:58pm CST

Resources

st S ring journey here!

s 2 Yiopo user, you have {0 hvaitbio to you. We offer ive webinars designed to empower you with the

ssentialskis and knowle 5 3nd hands-on guidance from our expert

New Client Oyor

COACHES
OFFICE HOURS Suc nmunity
OFFICE HO! [N

URS . YouR Aol
— with Yiopo

Coaches Office Hours. . ort Mastery

Learn at your own pace, at your own time.
We offer free online courses that cover the basics and more. Click on the images to enroll.

VLOPO Al VOICE

S 5

Lk Ak

Ylopo New User Training Al Voice 100: Get to Know Al Voice  Buyer Agent Commission Mastery



