


Agenda 

● What is Ylopo and what Ylopo does for You!

● New Ylopo Agent Onboarding Guide

● CRM, Agent, and Ylopo Roles in online lead generation and database nurturing

● CRM + Ylopo Integration (FUB Integration example)

● Stars tools to engage and nurture 

● Branded site tools to convert

● Ylopo Training and Coaching Resources



What is Ylopo?
Ylopo's mission is to revolutionize the real estate industry by providing cutting-edge 
technology solutions that empower agents to grow, connect and engage their databases, 
and effectively grow their businesses. 
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What Ylopo does for you!

✅ Gets you more leads 
through Facebook and Google 

ads and retarget them with 
remarketing

✅ Provides you with websites 
that track their activity and keep 

them engaged

✅ Alerts you of important lead 
activity

✅ Improves your 
speed-to-lead and follow up 
strategy via AI Text and AI 
Voice

✅ Plugs right in to your 
CRM to keep you organized

✅ Provides tools to help you 
make buying and selling 
conversations more 
productive and successful



What Ylopo does for our Clients

✅ Generate leads through Facebook 
and Google ads and retarget them with 
remarketing

Social Ads (new and 
remarketing)

Google Pay Per 
Click

Google LSA, Google Business Profile 
Ads

Google Local Service Ads



What Ylopo does for our Clients
✅ Provide your database with a 

dedicated home search site that tracks 
users activity and keeps them 

engaged with your brand

Profile on home search site created 
upon registration

Listing Alerts sent 
after registration

Retargeting with 
remarketing

MLS IDX feed keeps listings up to date, 
Agent and team branding in front of 

buyers



What Ylopo does for our Clients

User Activity Tracked in Stars, Agent tool kit to manage listing alerts, seller alerts, 
AI texting, integrated into your CRM

✅ Provide your database (new leads and 
existing) with a dedicated home search site 

that tracks users activity and keeps them 
engaged with your brand

Opens, clicks, visits, time spent, properties viewed tracked 
as users engage with home search site



What Ylopo does for our Clients
✅ Improve speed-to-lead and follow up 
strategy via AI Text and AI Voice

AI Voice: Live lead transfers, 14 calls over 90 days to new Ylopo 
leads

AI Text Assistant: Engage new leads, revive old cold leads 

http://www.youtube.com/watch?v=UApwDsCW-M8
http://www.youtube.com/watch?v=UApwDsCW-M8


What Ylopo does for our Clients

✅ Alerts agents of important lead 
activity to help find opportunities 

from user engagement 

Priority Email 
sent to agent

Priority Text 
sent to agent

YPRIORITY tag 
added on lead profile

Priority note in 
CRM 

(FUB, Sierra)
Priority task 

created 



What Ylopo does for our Clients
✅ Plugs in to clients CRMs to keep and 
improve clients workflows and automations

Ex. Find people in your database to call and connect with in 
CRM, like those responding to your AI assistant

EX. Sync Ylopo activity and tools into CRM for 
easy access and visibility of important activity



What Ylopo does for our Clients
✅ Provides tools to help clients make 
buying and selling conversations more 
productive and successful

Branded Market TrendsHeat MapBuyer Presentation

Listing Detail PageSingle Listing FlyerOpen House Tool



Onboarding Guide - Getting Started

Step 1. Complete the Agent Profile Questionnaire ASAP

Completing this form will:

- Create a Ylopo Stars Account
- Set up an agent IDX site/agent subdomain 
- Add you to the team Branded Website
- Enroll you into Online Ylopo Training

Please allow 3-5 business days for your Stars account and websites to be 
created. Websites should be live before you can utilize Ylopo Branded Site tools 
such as the Open House Tool. 

https://ylopo.formstack.com/forms/agent_profile_page_questionnaire
https://exprealty290.followupboss.com/2/people/view/93779
https://matt.buyinginoc.com/
https://www.buyinginoc.com/team-page
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page


Onboarding Guide - Getting Ready

Step 2. Complete Online Ylopo Training

Online Training: 

- This online course catalog covers important parts of the Ylopo platform, 
their features, benefits and recommended practices. 

- Also included are supplementary courses on the integration between Ylopo 
and your CRM. 

https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page


Onboarding Guide - Convert Leads

Step 3. Attend Coaches Office Hours Sessions

★ "Mastery Monday": Master your Smart Lists, Stages, Automations, Follow Up, and 
Scripting

★ "Tools Tuesday": Get plugged in and leverage Ylopo's powerful tools, such as Heat 
Map, DyVA, Listing Rockets and Listing Presentations

★ "Realtors-in-Residence Office Hours": Featuring our Realtors in Residence Barry 
Jenkins, Gabe Cordova and Livia Montforte, get the run down on the Ylopo system 
and tools!

★ “All About Imports Thursday” - Mass lead import and seller import

★ "FUB Friday": A deep dive on Follow Up Boss

https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd?_x_zm_rtaid=LRbCgrQoQiGl80HESdHrrg.1690564916106.eb422ea48121759161ded6f14d06e3ed&_x_zm_rhtaid=746#/registration
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Ylopo’s role 
in your 

business and 
Integration 
with your 

CRM



 CRM Agent
Where you manage your leads 

day-by-day
Manages the relationship to 
turn prospects into Clients

CRM, Agent, and Ylopo Roles in Online Lead Generation

Ylopo
Supercharge Your Business 
with Smart Lead Nurturing 

and Conversion Tools

- Your CRM receives, routes and 
helps organize your leads

- Create smart lists or smart filters
- Run action plans and automations
- Centralize your communication 

with your leads and clients here

- Prospects
- Qualifies
- Advises
- Drives Conversion
- Builds & Nurtures Relationships
- Works leads in CRM

Utilize tools to engage and 
nurture relationships

- Lead Generation
- Remarketing
- AI Assistants
- Home Search Site, 

Branded Site
- Agent tools
- Training & Coaching



CRM + Ylopo Integration: Follow Up Boss Example

Think of Ylopo as the fuel that drives leads and engagement into your business, while 
your CRM is the engine that keeps everything running smoothly.

Complete your online training to learn about your specific CRM’s integration with 
Ylopo. 

 CRM Ylopo



CRM + Ylopo Integration: New Buyer Lead 

Facebook Social Ads

Google PPC Ads

Lead delivered to CRM to 
begin outreach

Lead Home Search Site 
Registration & Profile creation

CRM + Ylopo Integration: New Buyer Lead 

Buyer Lead

or

- Stars Profile created
- Saved search created
-  Listing alert sent
- Ylopo AI engagement begins
- Captured for remarketing
- Captures user website activity

Stars Profile  is synced to 
CRM profile, access Stars link 

to access their Stars Profile



CRM + Ylopo Integration: Stars Links

● Stars is Ylopo’s database marketing tool that plugs into your CRM, this allows for activity synching and to give you additional 
tools to engage with your leads.

● Ylopo generated leads and leads who register on your Ylopo websites are automatically added to Stars.
● Ylopo license holders determine which lead sources to automatically add to Stars
● Work with your License holder to bring your existing database into Stars
● You can manually add a leads to Stars 



YLOPO.COM

CRM + Ylopo Integration: Stage

● Your Ylopo AI Text Assistant engages only with stages like Lead and Cold
● Ylopo AI Voice calls leads in the Lead Stage
● Check with your license holder on which stages your AI can work



YLOPO.COM

CRM + Ylopo Integration: Stage Examples

● Your Ylopo AI Text Assistant engages only with stages like Lead and Cold
● Ylopo AI Voice calls leads in the Lead Stage
● Check with your license holder on which stages your AI can work

AI Text 
✅ Recommended AI Text Stages:

● Lead 
● Attempted Contact

If you have a large database of 
nurture and cold leads you need help 
engaging, also utilize:

● Nurture
● Cold

AI Voice 
✅ Recommended AI Voicel Stages:

● Lead 
● Attempted Contact



CRM + Ylopo Integration: Assigned Agent

The assigned agent is used to send listing alerts and seller alerts from Ylopo to lead, the home search site 
presented by, and Priority notification alerts from Ylopo to agent.   



(Optional) AI Text Assistant

(Optional) Agent Home Search Site

Listing Alerts/Seller Alerts

Important Ylopo Notifications to Agent

CRM + Ylopo Integration: Assigned Agent Examples



YLOPO.COM

CRM + Ylopo Integration: Activity

Activity from Ylopo Stars is added to your leads profile including engagement with ads, AI, home search 
site, listing alerts and seller reports.



AI Voice

Seller Report & Listing Alerts

Ad Engagement

Home Search Site Activity

AI Text 

CRM + Ylopo Integration: Activity Examples



YLOPO.COMYLOPO.COM

CRM + Ylopo Integration: Tags

Tags will be utilized to indicate lead activity, AI text, AI Voice dispositions, lead source and more so you can 
easily filter through your database.

https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags


AI Voice

Seller Report & Listing Alerts

Ad Engagement 

Home Search Site Activity

AI Text 

CRM + Ylopo Integration: Ylopo Tags Examples



YLOPO.COM

Ylopo Notifications: Priority Notifications

When someone’s home search activity really heats up, or they reach out to you for help 
or more information, we will flag them as a "Priority Lead." These serve as a nudge to 
follow up and connect with them!

Priority Email 
sent to agent

Priority Text 
sent to agent

YPRIORITY tag 
added on lead profile

Priority notes 
added to lead profile in CRM



YLOPO.COM

Ylopo Notifications: Responses to AI Texting

Email notification 
sent to agent

Text notification 
sent to agent

AI Text Tag added 
to CRM profile

Conversation 
added to lead profile in 

CRM

When someone responds to your AI text assistant, the assigned agent will receive a 
text and an email notification. Within the leads profile in the CRM a relevant AI text tag 
is applied in the tag section and the conversation is added to activity/notes section.



PREP FO 
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Utilizing 
Stars for 
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Engagement 
and Nurture



Utilize Ylopo Stars  for Lead Engagement and Nurturing

Listing Alerts

Seller Report

Home Search Site

Remarketing
AI Texting

Push Listings

https://www.yloposupportcenter.com/stars-best-practices


Utilize Ylopo Stars  for Lead Engagement and Nurturing

Listing Alerts

Seller Report

Home Search Site

Remarketing
AI Texting

Push Listings

https://www.yloposupportcenter.com/stars-best-practices


Logging into Stars

Your Stars login information along with your (optional) agent subdomain URL will 
be sent to you from Ylopo via support@ylopo.com and a link to log into Stars for 
the first time. You will ALWAYS access Stars from a lead profile in your CRM.

This email is typically sent to you  3-5 business days after submitting your Agent 
Profile Questionnaire.

mailto:support@ylopo.com


Accessing Stars

You will always access Stars from a lead profile in the CRM. If they don’t have a link, they are not in Stars.



PREP FO 
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Utilize 
Branded Site 

Tools for 
Conversion



Utilize Branded Site Tools for Conversion

Branded Market Trends

Heat Map
Buyer Presentation

Listing Detail Page

Single Listing Flyer

Open House Tool

https://www.yloposupportcenter.com/branded-site-best-practices


Utilize Branded Site Tools for Conversion

Branded Market Trends

Heat Map
Buyer Presentation

Listing Detail Page

Single Listing Flyer

Open House Tool

https://www.yloposupportcenter.com/branded-site-best-practices


Accessing Branded Site Tools

(Note: Agents must always have access to Stars, have a seat in the CRM, and have an agent subdomain made to use the 
branded site tools) Once your Ylopo Branded Website is live, you can access the Agent Tools page via Stars. You can also 
get to your Agent Tools page by visiting your Ylopo branded site and adding /tools. Only FUB, LionDesk, Sierra, Lofty, 
WiseAgent, RealGeeks, Total Brokerage CRMs support direct assignment from tools to agent. Other CRMs must manually 
assign leads generated from these tools to agents.



PREP FO 
LAUNCH

Ylopo 
Training & 
Coaching 
Resources



Accessing Ylopo Training & Coaching Resources



Live Training

Online Training

Knowledge BaseYlopo Support Center

https://www.yloposupportcenter.com/get-training
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zoom.us/meeting/register/tZwkcemvpz0sGN2HUV8k7iIfZWf2UVqFitE0#/registration
https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zendesk.com/hc/en-us
https://ylopo.zendesk.com/hc/en-us
https://www.yloposupportcenter.com/
https://www.yloposupportcenter.com/
https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration


Questions to ask your License Holder

● Do I need to complete the Agent Profile Questionnaire or has this been 
completed for me?

● Are we using AI text or AI Voice?
● What stages/pipeline/status are on for AI engagement?
● What smartlists are we using to find important Ylopo activity and AI 

engagement?
● How will I import my contacts into Stars?
● What is our website name?



Q&A


