Quick Start
Training

Every Tuesday, 10AM PST




What is Ylopo and what Ylopo does for You!

New Ylopo Agent Onboarding Guide

CRM, Agent, and Ylopo Roles in online lead generation and database nurturing
CRM + Ylopo Integration (FUB Integration example)

Stars tools to engage and nurture

Branded site tools to convert

Ylopo Training and Coaching Resources



Whatis Yiopo?

Ylopo's mission is to revolutionize the real estate industry by providing cutting-edge

technology solutions that empower agents to grow, connect and engage their databases,
and effectively grow their businesses.
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What does for you!

Provides you with websites
that track their activity and keep
them engaged

Gets you more leads
through Facebook and Google
ads and retarget them with
remarketing

Improves your Provides tools to help you

speed-to-lead and follow up make buying and selling
strategy via Al Text and Al conversations more
Voice productive and successful
s
=
.lﬂ-'i’"'_a
== a
o=

Alerts you of important lead
activity

Plugs right in to your
CRM to keep you organized

fo Lofty
k. vCORE
@0 Jierra Interactive
LiOnDesk

Z, follow up boss



What does for our Clients

Generate leads through Facebook
and Google ads and retarget them with

L ]
remarketing
STR@ roal estate agency in X & @ Q
Barry Jenkins, Better Homes and Gardens NAGR: New Virginia beach condos for sale v L Q e ——
Homes for Sale -
Looking for a luxurious home? We have just what you're looking for. htps://www.seevirginiabeachvahomes.com » new-cond. -
Our high-end homes are perfect for those who want the best of I . Inmyares  Nearme | Opennow  LUstof  Onineappointments  Toprated  Usa  Wneeichairaccessbleentrance | Cal
everything. With today's upgrades and an original feel, our homes New Condos For Sale in Virginia Beach, VA - $250,000 to ...
have never looked so good. Click the link below to see more photos New Condos For Sale in Virginia Beach, VA - $250,000 to $500,000 - Updated Every 15 mins. Includin sults f | estate 1
and pricing information. You jon't be disappointed! Including results for real estate agents in
pricing U PP Looking to live in a fun and friendly coastal community Ads - See real estate agents psssigle Bbsmilbbonbiadon;
id Results for Georgina, ON, Canada - Choose area
y e: Guarai
OLE € 000 F ool v 800 L Businesses
oogle Pay Per
ClICk The Steven Sarasin Real Estate Team bty K‘
® < Brechin Beach
rasin el Etate e P & Mot s
ccoernenl 3
The Steven Sarasin Real Estate Team foetis
Online app X ety 0 e Esre Toom
oogle Local Service Ads Y i o A8
. The Peggy Hill Team - Barrie Real Estate ) (BT
Social Ads (new and o (o Wi P
remarketing) - W o
Faris Team - Real Estate Agents Greenbark.
(1.7K) - Real est ® ® ot -

Google LSA, Google Business Profile
Ads



What Ylopo does for our Clients

Provide your database with a
dedicated home search site that tracks
users activity and keeps them
engaged with your brand

Gexp oz | [ ose R ———— - x

With 685 American homes listed EVERY HOUR, make sure not to.
miss any in Irvine! We put together fresh lstings that meet your
criteria since your last visit to our website. Take a look and see if
anything stands out!

Matt Croteau, REALTOR | CA DRE# 02088487 | EXP Realty

4 =
; l ——

o $925000 © $1.980,000
34250 150759t 200250 1233500 309+ 350+ 1753

- —

Free Home Search Engine

Show me homes priced:

Listed by : Compass | Listed
livine  Learnmore  Top Pr
430000

$965,000

284|288 i

Under $300,000
120
250

FoTe T MLS IDX feed keeps listings up to date, Retargeting with
Agent and team branding in front of remarketing

od, Irvine, CA 92620

$300,000 - $600,000

TRzs060167

buyers

_ i
rGexp &=,

Profile on home search site created

- ; Listing Alerts sent
upon registration

after registration




What Ylopo does for our Clients

Provide your database (new leads and
existing) with a dedicated home search site
that tracks users activity and keeps them
engaged with your brand

Phone:
4244310042  Lead Message Inbox (1 New) v

Created:
3017725 2:44pm COT
Agent Toolkit

o 0 6 0 ~ =~ O
I seuenoeTALS Monsgepush  CreoteNewSearch  CresteNewseller  OptleadOUT  YopoRAVAAs  Drpand  Optlead OUT
Listing(s) and Listing Alerts. Alert of Priority Alerts. texting lead behavioral texts of all listing alerts

Edit

Property Address Delete
10655 Lynx Range

Saved Search & Listing Alerts

House Canary Estimated Value:

ATTOM Estimated Value:
$225,981 Status SearchType  Search Summary Frequency  LastAlertSent ~ OpenRate  Click ThroughRate  CC Emails

Your Estimated Value:
$258,000 Edit

Dynamic test: Virginia Beach, VA 0412712025

Weekly 079 (0%) 019 (0%)

Updated 03/21/2025

East brunswick: East Brunswick, N) $187.9k $343.9k

041912025

Dynamic Weekly /8 (0%) 078 (0%)

View Seller Report (3

0412412025

Details poaca 1 15 Lake Avenue 18, East Brunswick, NJ, 08816 Other, 1 Bedroom, 1 Bath, 853+ Saff, $24.5k View
LEAD TYPE:
0312712025 off
BUYER Tor15em COT 2 621 Fox Hollow Lane, Virginia Beach, VA, 23452 3 Bedroom, null Bath, 1529+ Sqft, $369.9k Morket
Interchange - Lofty 0312712025 " T — e s View
S = S —

Opens, clicks, visits, time spent, properties viewed tracked User Activity Tracked in Stars, Agent tool kit to manage listing alerts, seller alerts,
as users engage with home search site Al texting, integrated into your CRM



What does for our Clients

| Improve speed-to-lead and follow up
strategy via Al Text and Al Voice

every call resultsin
an for your competitors

@ rAIyoVouce

e

Al Voice: Live lead transfers, 14 calls over 90 days to new Ylopo
leads

Ylopo

Hi, Gabie? This is Matt's assistant w/ EXP Realty. We can
end anytime, but | had a note you were searching online
in IRVINE. Have you zeroed in on any neighborhoods or
school zones you'd like to move to one day?

Al Text Assistant: Engage new leads, revive old cold leads


http://www.youtube.com/watch?v=UApwDsCW-M8
http://www.youtube.com/watch?v=UApwDsCW-M8

(818) 918-9691

Your seller lead Theresa bell (901) 679-6804 has updated their home details in the
ylopo seller report with a message: Inground Pool. View in CRM https://
app.followupboss.comf2/per * * 1 77"

Priority Text
sent to agent

What

Alerts agents of important lead
activity to help find opportunities
from user engagement

YLOPO URGENT PRIORITY LEAD: Theresa bell provided their new home upgrades in the
AVM report, s

@ notifcaionyiopo com [r—.
@ -

[IE——_T—

o b

o prwvnt i rom agerg  Prrty Lad s nth e,k b

Contct s o suayioon.com £ you hve any auesions!

Priority Email
sent to agent

does for our Clients

Tags BUYER X
I_NEED_TO_SELL_BEFORE_I_CAN_BUY X
Remarketing Visitor X RETURNED X
sell_before_buy=Yes X
timeline=over 6 months X
Y_SELLER_NEW_HOME_UPGRADES X
Y_SELLER_REPORT_ENGAGED X

Y_SELLER_REPORT_VIEWED X

YLOPO_FACEBOOK x

Yiopo

Priority

Yiopo PRIORITY LEAD ALERT: Theresa bell (901) 679-6804

Theresa bel (901) 679-6804 has updated their home details i the yiopo seler report:
New home detais: 2 fullbath(s}

Previous home details: O full baths)

Message: Inground Pool

21ags Y_SELLER_REPORT_ENGAGED and Y_SELLER_NEW_HOME_UPGRADES have been
added o the lead,

To view seller report,
To markhis task as complete,

To prevent this lead from triggering a Priorty Lead status i the future,
Get some scriptideas here:

Contactus at fyou have any questons!

2 Ta

sks (46)

00

High Priority Lead: This lead just shared
120 S Mentor Avenue 105, Pasadena, CA
with someone else! Subtly Engage
Them!

YPRIORITY tag
added on lead profile

Priority note in
CRM

(FUB, Sierra)
Priority task
created




What does for our Clients

. . e Lofty
Plugs in to clients CRMs to keep and CSCORE

improve clients workflows and automations O sierra Interactive
LionC

2N follow up boss

EX. Sync Ylopo activity and tools into CRM for Ex. Find people in your database to call and connect with in
easy access and visibility of important activity CRM, like those responding to your Al assistant

Feonte S e _
< Person 5 of 28 >
‘2 Daisy Barron cresnaNots: 2 i= People (o] Al Text Replies oavyerosective — Edit
: et i ) Actviy S Leads that have responded to Raiya
otes or type @name o notfy 2, All People (e
250K =1 #953sf 1 =] ® @ & How Smart Lists work | 3 Columns View All Pon Y Filters (4
coLteeTions Showing 6 people L o | . o) o = Colu iew All Ponds ters (4)
ot
@ Daily Prospecting
Name Last Marketing Message Reply + Y Last Activity
@ New
Tami month
o o - @ Torecas P 3monnsae —
lop k  Tags include any of: ALENGAG.
B o T HAIText Carl Brown ® 3 months ago are:not emply,
© S——
e o © include
# Relationships o0 Yiopo View an¥iopa @ Leads Active
ALENGAGED
A Michael Pipis ® 4months ago
Recent Actvty @ Nurture Active Viop Myself I aLnesos rouow v x (@)
@ Yiopo Al o Bl exclude any
(#_Custom Fields Ylopo Links & Activity © Pipeline/Nurture Yolanda Mays ® 4 months ago ST
Y Viop: In Norfolk - isited Webs. are empty
Yiopo Stars Link hitps:/starsylopo.com/iead-detaills, User Action: Lead Returned and searched and viewed 1listings YLOPO A TEXT @ A-Hot
orecasted Deactivation .. Main City of Interest: Virginia Beach, VA =
Forecasted Deactivat v of Interest: Virg Yiogo Al texting lead Pase Jason Wilson ® 4 months ago Viiodiiake © Last Marketing Message Reply
S——— Avg. Price of Homes Viewed: $249,500 @ B-Warm Yiopo S Ll chack i -
Drp and behavioral s ra onabled s
Party Label £ Stage includes any of: Lead
Send push lstn 3 ¢ - Cold "
Deal Value ” YLOPO A1 VOICE = YeeGregory $ 5 months ago + Registration
Editlisting alert: No_open to any suggestions 1
Property Postal Code by - Vool Voo s ot active @ © Manage C——— )
3 Clear fit
. o i v




What Ylopo does for our Clients

Provides tools to help clients make
buying and selling conversations more =

productive and successful = 2
Buyer Presentation
v Heat Map Branded Market Trends

YOUR GUIDE TO

Home Ownership

$2,799,995

$274,900




- Getting Started

Step 1. ASAP

Completing this form wiill:

- Create a Ylopo Stars Account

- Set up an agent IDX site/agent subdomain
- Add you to the team Branded Website

- Enroll you into Online Ylopo Training

Please allow 3-5 business days for your Stars account and websites to be
created. Websites should be live before you can utilize Ylopo Branded Site tools
such as the Open House Tool.


https://ylopo.formstack.com/forms/agent_profile_page_questionnaire
https://exprealty290.followupboss.com/2/people/view/93779
https://matt.buyinginoc.com/
https://www.buyinginoc.com/team-page
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page

- Getting Ready

Step 2.
Online Training:

- This online course catalog covers important parts of the Ylopo platform,
their features, benefits and recommended practices.

- Also included are supplementary courses on the integration between Ylopo
and your CRM.

\ () COURSE OVERVIEW [] COURSE OVERVIEW ’ " [J COURSE OVERVIEW o L) COURSE OVERVIEW - . COURSE OVERVIEW
4 Welcome to Ylopo : Ylopo Marketing For You mmmmm Home Search Site “ Yiopo Stars

EE%. Yiopo Branded Sites

4

COURSE OVERVIEW
Yiopo & CINC



https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page

- Convert Leads

Step 3.

* "Mastery Monday": Master your Smart Lists, Stages, Automations, Follow Up, and
Scripting

* "Tools Tuesday": Cet plugged in and leverage Ylopo's powerful tools, such as Heat
Map, DyVA, Listing Rockets and Listing Presentations

* "Realtors-in-Residence Office Hours": Featuring our Realtors in Residence Barry
Jenkins, Gabe Cordova and Livia Montforte, get the run down on the Ylopo system
and tools!

*  “All About Imports Thursday” - Mass lead import and seller import

% "FUB Friday": A deep dive on Follow Up Boss


https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd?_x_zm_rtaid=LRbCgrQoQiGl80HESdHrrg.1690564916106.eb422ea48121759161ded6f14d06e3ed&_x_zm_rhtaid=746#/registration




CRM, Agent, and Yiopo Roles in Online Lead Generation

CRM

Where you manage your leads
day-by-day

fo Lofty
k. vCORE

@) Jierra Interactive
LiOnDesk

N follow up boss

- Your CRM receives, routes and
helps organize your leads

- Create smart lists or smart filters

- Run action plans and automations

- Centralize your communication
with your leads and clients here

Ylopo

Supercharge Your Business
with Smart Lead Nurturing

and Conversion Tools

ate New B

o

US[',;\\«
Qe N
S5

- Lead Generation

- Remarketing

- Al Assistants

- Home Search Site,
Branded Site

- Agenttools

- Training & Coaching

Agent

Manages the relationship to
turn prospects into Clients

- Prospects

- Qualifies

- Advises

- Drives Conversion

- Builds & Nurtures Relationships

- Works leads in CRM
Utilize tools to engage and
nurture relationships



CRM + Integration: Follow Up Boss Example

CRM

fo Lofty
CORE

Jierra Interactive -
LiOn

Z, follow up boss

Think of Ylopo as the fuel that drives leads and engagement into your business, while
your CRM is the engine that keeps everything running smoothly.

Complete your online training to learn about your specific CRM’s integration with
Ylopo.



Buyer Lead

CRM + Yiopo Integration: New Buyer Lead

Facebook Social Ads

Barry Jenkins, Better Homes and Gardens NAGR: New
Homes for Sale
Sponsored @

Are you outgrowing your current home? Ready for an upgrade?
Check out these Virginia Beach close to award winning schools &
centrally located!

# Virginia Beach
amMore  Rose & Womble... Learn More
FORM ON FACEBOOK

or

hitps /ww.seevirginiabeachvahomes.com new- ond...
New Condos For Sale in Virginia Beach, VA - $250,000to ...

New Condos For Sale n Virginla Beach, VA - $250,000 1o $500,000 - Updated Every 15 mins.
Looking to Ive n a fun and frendly coastal community

Virgiia beach condos for sale x| 8§ ¢

Google PPC Ads

Lead Home Search Site
Registration & Profile creation

T ———————— OIEELIC

(G)|easmy semens

Free Home Search Engine

Show me homes priced:

6000008100000

[
$300000-$600000.

1000000

Lead delivered to CRM to
begin outreach

- Stars Profile created

- Saved search created

- Listing alert sent

- Ylopo Al engagement begins
- Captured for remarketing

- Captures user website activity

Stars Profile is synced to
CRM profile, access Stars link
to access their Stars Profile



CRM + Integration: Stars Links

- . © © | ¢ G
cople
@® Add Lead Training A AgentTools Gabrielle Godina Log Out
Create Note {

“ First Name: @ @ @ 8

Vanessa

Qe

@© Background Vanessa AVG PRICE LAST VISIT LISTINGS VIEWED TOTAL VISITS
Last Name:
2 days ago 0 il
Email-
i= Details Al
Stage Lead
Source Yiopo Adwords, 2 days ago G 2 Matt Croteau > V¢ o
Agent 43 Shark Tank % (Matt Croteac) Created: ® Lead Message Inbox (2 New)
vaider mava  9/17/245:11pm CDT
Price $465,000 Link to Stars M
Tags 92708 X  appinvie X BUYER X Profile Edit Agent Toolkit
do_you_own_a_home=No X  DYNAMIC_REG_ADDRESS X
TR D R 0 ooy
reapproved_for_loan-No X sellbefore_buy=No X ODoyou n-veanopln
prespo v W Pause Stop
tmeline-witin 90 days X  VOICEMALL X ey Viraasa Syl
ILORTADROReRty Qoo ° Create Push Create New Search ~ Create New Seller Opt Lead OUT Ylopo RAIYA Al is Drip and Optlead OUT
) Listing(s) and Listing Alerts Alert of Priority Alerts texting lead behavioral texts of all listing alerts
[ Custom Fields o Yiopo > Vanessa Details are enabled
~IMPORTANT-- : e LEAD TYPE:
Yiopo Stars Link htps:/stars ylopo.com/lead-detail/5329a519-157. BUYER
Follow Up Boss Saved Search & Listing Alerts

@ Live Chat
STAGE:

Stars is Ylopo's database marketing tool that plugs into your CRM, this allows for activity synching and to give you additional
tools to engage with your leads.

Ylopo generated leads and leads who register on your Ylopo websites are automatically added to Stars.

Ylopo license holders determine which lead sources to automatically add to Stars

Work with your License holder to bring your existing database into Stars

You can manually add a leads to Stars



CRM + Integration: Stage

< Person 8 of 54 >
Vanessa Create Note D How it work
o % Activity
type @name to nc
MARKETING SOURCE
~ A AdWords
=
“ AT A GLANCE
) 465K k=1 #572sf w1
) Background 92708
a
View on Yiopo Adwords
i= Details Al Filters
= Tasks
( Stage Lead ) o °
Source Yiopo Adwords, 2 days ago @ g Matt Croteau > Vanessa .

Agent 43 Shark Tank “§ (Matt Croteau)

Lender Call outcome from Al Voice [i# Appointments o
Price $465,000 Call Disposition: Voicemail
’ ' Time of Call: 09/18/24 03:26 PM PDT

Tags 92708 X  appinvite X  BUYER X Ylopo Al
do_you_own_a_home=No X  DYNAMIC_REG_ADDRESS X
Matt Croteau > Vanessa ~ YLOPO Al TEXT
Fountain Valley X  Lead-Dayt5-Audit X  PPC_GEO X [e) - € Reply @ e
8 via action plan Yiopo Al is paused
preapproved_for_loan=No X sell_before_buy=No X ) Do you have an opinion on this?
Drip and behavioral texts are enabled stop
timeline=within 90 days X  VOICEMAIL X S
Hey Vanessa, Did you see my previous email? One of the questions | wanted to ask you was if anyone
YLOPO_ADWORDS X YLOPO_AI_VOICE X e Vs aslica sianeral YLOPO Al VOICE
Ylopo Al Voice is calling lead
[4 Custom Fields A o Yiopo > Vanessa . Lastcan 09/18/2024
~IMPORTANT-- Raiya Conversatior [ outcome Voicemail
Ylopo Stars Link https:/starsylopo.com/lead-detail/5329a519-1b7...

e Your Ylopo Al Text Assistant engages only with stages like Lead and Cold
Ylopo Al Voice calls leads in the Lead Stage
e Check with your license holder on which stages your Al can work



CRM + Ylopo Integration: Stage Examples

e Your Ylopo Al Text Assistant engages only with stages like Lead and Cold
e Ylopo Al Voice calls leads in the Lead Stage
e Check with your license holder on which stages your Al can work



Integration: Assigned Agent

Vanessa

Create Note

Last Communication 5 days ago

20 ¢

C)

i) Background

Add t

ckground

i= Details

Stage Lead

Add notes or type @name to notify

Assigned Agent

SZAI

Source Ylopo Adwords, 2 months ago 0 Matt Croteau > Vanessa
Nov 2
| Agent Me (X <] '

Lender

Price $465,000

Timeframe

Tags 92708 X appinvite X

do_you_own_a_home=No X

Call outcome from Al Voice
Call Disposition: Voicemail
Time of Call: 11/02/24 09:14 AM PDT

BUYER X

o g Matt Croteau > Vanessa ~
Oct 31

ig gutomation

® How it works

Filters v

«

(X Activity

MARKETING SOURCE

A AdWords

AT A GLANCE
f) 459K k=1 @ 572sf 1

92708
View on Ylopo Adwords

i= Tasks °° A

No upcoming tasks

[ Appointments ° A

No upcoming appointments

Ylopo Al

YLOPO Al TEXT

The assigned agent is used to send listing alerts and seller alerts from Ylopo to lead, the home search site

presented by, and Priority notification alerts from Ylopo to agent.

(2



CRM +

Listing Alerts/Seller Alerts

Your Home Value Report has been created, Gabie! Also, there are 5 active
listings nearby! (Exernal

New Agent Training x

Ryan Thapar <alerts@ylopo-email.com> [{ Unsubscribe

tome v

Fri,Nov1,2024, 9:49AM  ¥¢ €

Hi Gabie,
Here are the latest market trends in MY 4G9.

Don't want to receive these emails any more? Unsubscribe here

Click to unlock your estimated home value

Important Ylopo Notifications to Agent

YLOPO URGENT PRIORITY LEAD: Miski Abdala requested an in-person tour of 3615 Zinnia
Lane N, Plymouth, MN o=

+ Summarize this email

notification@ylopo.com

1184 (Shoursage)  r

PRIORITY LEAD ALERT: Miski Abdala
Phone Number: (763) 300.9267

TOUR for: 31 L

N Plymouth, MN.
Viewin Yiogo Stars
Recommended acions:

1 N, Plymouth, MN

3. Connect with them!
4. Mark the Priorty Lead task as "done” by licking here.
5. View lead in Eollow Up Boss (mobile)

(Contact us at suppori@yiopo.com fyou have any questions!

Integration: Assighed Agent Examples

(Optional) Al Text Assistant

=]

Dec 10, 2024 at 1

| just checked our database again and now we have 1

home shop
fascinating

r a home like yours. Isn't this

Ryan's assistantw/ The Thapar Team.

(Optional) Agent Home Search Site

< Prev NextlListing >

@ Active

$1,395,000

85 Wood Street Th5
Toronto C08, ON M4Y 0E8
MLS# C12057780

e Mo Hol ®s @z Qoo

s .

descasl.. & ¥

@ %D Q@

0 RiRitems »

al AFUB [DKB [JYopo [JSetUp [JSides [ Team [J Training [3 CRM

£ AllBookmarks

Listing Courtesy of: HARVEY KALLES REAL ESTATE LTD.

Q Favorite > share

85 Wood Street Th5
Toronto CO8, ON M4Y 0E8

See this home in person ASAP

4 3 0

Bedrooms Bathrooms Lot sqft

{ar Condo Townhouse * 1 day on site

Skip The Elevator And Live Street Level At This Never-Before-Offere
Unit Townhome At Axis Residences. With Only A Handful Of Ground-
Level In The Building, This Designed 3+1
Bedroom Layout Has A Den That Functions As A Fourth Bedroom And
Three Bathrooms, Including A Main Floor Powder Room And Primary

o
Ensuite. This Home Is Perfect For Upsizers, Downsizers, Or Investors. The £ Presented By
Team Leader
Expand v Ryan Thapar
5014012
(647) 691-8644
i Additional Home Features U
Finance Info The Thapar Team
Maintenance Fee 50492 (@16) 562:5656
Annual Taxes 816145

Community Features

Community Amenities Guest Suites, Gym, Rooftop Deck/Garden, Party Aska question

Reaam/Masting Ranm Visitor Parking Rike Storase.



CRM + Ylopo Integration: Activity

Vanessa

Last Communication 18 hours ago

A5
=

#°

(® Background

Add background

i= Details

Stage Lead

Source Ylopo Adwords, 2 days ago

Agent 4 Shark Tank “§ (Matt Croteau)
Lender

Price $465,000

Tags 92708 x appinvite X BUYER X
do_you_own_a_home=No X

DYNAMIC_REG_ADDRESS 9 more °

Create Note @® How it works

Add notes or type @name to notify

Lead Activity —>

(R Activity
MARKETING SOURCE

AN AdWords

AT A GLANCE
f 465K k=1 M 572sf

92708

View on Ylopo Adwords

Registration from Ylopo page
...k3gSvgBKbLgOOEDXxy7ZIiYXL3NY78v46RJxpfrBy51EqAahoCOR -
QQAVD_BwE

Sep 17

17200 Newhope Street 123, Fountain Valley, CA 92708 - view map
MLS#0OC24177900

via: Ylopo Adwords - Buyers - Matt Croteau (API)
Ylopo ID: 55665438

Lead Type: BUYER

Ad.Blatform: YLOPO ADWORDS

i= Tasks

No upcoming tasks

Appointments

Ylopo Al

YLOPO Al TEXT

Ylopo Al is paused

Drip and behavioral texts are enabled

i @

Activity from Ylopo Stars is added to your leads profile including engagement with ads, Al, home search

site, listing alerts and seller reports.



CRM + Integration: Activity Examples

Ad Engagement Al Text Al Voice

o
. o Fermander o - €10 Resy - X

@ & So8ng your homefo cash hasnever been aaiet Withour ( G

Seamiss pocess,youreceve 1 cash ofe ik 2

Sy goodbye o thestressof wating for potanil buyers o deling

Experience the rebief of seling your home hassle-free and get the Registration from Ylope page - - 2
cash you nead fast.Don't wat . Se more o " " x . -

Lauren Chifo

via: Ylopo Adwords « Buyers « Matt Croteau (AP1) a Matt Croteau > Lauren Chifo

Let me know
Yiopo ID: 65736849

S NGRE Lead Type: BUYER
Ad Platfor: YLOPO_ADWORDS Yiopo > Lauren Chifo i
Timeline ag: within 90 days Call Outcome from Al Voice
Ready_view_lstings: View Listings Call Disposition: No Answer
Sell_belore_buy_tag: No

Do_you_own_a_home_tag: No
Preapproved_for_loan_tag: Y
How_many_bedrooms_next_home: 2+ bedrooms.
How_many_bathrooms_next_home: 2+
What_size_home_searching_for: 1500 - 2500 5q ft
How_often_send_listing_alerts: Dally

Time of Call: 04/10/25 12:34 PM PDT
HiLauren! | am Matt's assistant. Matt may have reached out earlier and | wanted to follow up to

find out your ideal property preferences so we can send some properties to you. Do you have a Call Type: Outbound
preferred location or bed/bath requirement? Also, we can end these messages anytime

Home Search Site Activity Seller Report & Listing Alerts

Your Estimated Home Values
20169 Hilide Die, Orage, CAS2865

$2,700,000
(Ve Tiopo
Yiopo =

Recent Activity

Recent Activity
< rev west g >

$2,656,800

Yiopo Links & Activity Ylopo Links & Activity

$349,000
User Action: Lead Registered and searched and viewed 1 listings User Action: Lead Registered and viewed AVM report
Main City of Interest: Dana Point, CA

Avg. Price of Homes Viewed: $349,000

$2,499,000 Send push listing: https://starsylopo.com/3mg9
3RK i View browsing history:
ouapowerdty HATTOM

Send push listing: hitps:

0.0

Edit listing alert: htps

View browsing history: hitps://stars.ylopo.com/3mf3RA




People ‘

Vanessa

(& Background

Add background
= Details
Stage Lead

Source Ylopo Adwords, 6 days ago
Agent 42 Shark Tank “§ (Matt Croteau)
Lender

Price $465,000

CRM + Ylopo Integration: Tags

Create Note ® How it works N Activity

MARKETING SOURCE

A AdWords

Add note

AT A GLANCE

f) 465K k=1 @ 572sf 1

92708

Tags

View on Ylopo Adwords

=Al Filters

o i Matt Croteau > Vanessa ~

9:09 am via action plan
Did | drop the ball? §

4+ Reply «
[# Appointments

Can you help me? | know you're receiving my emails but you haven't responded. Did | do something [E Yiopo Al

Tags 92708 X  appinvite X  BUYER X
do_you_own_a_home=No X

Fountain Valley X GHOST_CALL X
PPC_GEO X  preapproved_for_loan=No X
sell_before_buy=No X timeline=within 90 days X

VOICEMAIL X  YLOPO_ADWORDS X

YLOPO_AI_VOICE X °

DYNAMIC_REG_ADDRESS X

Lead-Day!-15-Audit X

View action plan email

YLOPO Al TEXT

R Matt Croteau > Vanessa Yiopo Al is paused

Drip and behavioral texts are enabled
Call outcome from Al Voice

Call Disposition: Voicemail
Time of Call: 09/22/24 10:21 AM PDT

YLOPO Al VOICE

Ylopo Al Voice is calling lead

% Lastcan 091222024

[4 Custom Fields

[Z outcome Voicemail

Q k Matt Croteau > Vanessa
Sep 21

N &2

00

Stop

®

Tags will be utilized to indicate lead activity, Al text, Al Voice dispositions, lead source and more so you can

easily filter through your database.


https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags

CRM + Yiopo Integration: Yiopo Tags Examples

Ad Engagement Al Text Al Voice

The Fernandez Group - EXP Realty - X
Sponsored- &

o Tags 6_TO_12_MONTHS X Tags 92646 X 92701 X 92703 X

This La Habra property ust sold i your areal Contact me if you hope

73_BELL_CANYON_DRIVE X BUYER X 92704 X

6 X

CALLBACK_SCHEDULED X

do_you_own_a_home=No X

used 1o attract so many buy
Welcome to 600 Juarita St beautfully maintained 3-bedroom, 2-

bathroom home ina peaceful neighbarhood. Ths property offers a FINANCING_REQUIRED % =

a serene lving environment, The hom... See more

92707 X AI_ENGAGED X

X
leadverify_email_valid_yes X Huntington Beac DREUIE RS T EES
Fountain Valley X< GHOST_CALL X
LUXURY_BUYER X o I_M_CASUALLY_BROWSING_RIGHT_NOW X
- leadverify_email_valid_yes X PPC_GEO X

NEXT_YEAR_OR_MORE X North Tustin X

NEW_LISTING X

preapproved_for_loan=No X  RETURNED X

open_house X PriorityAlert X

RANCHO_SANTA_MARGARITA_CA X sell_before_buy=No X

[ERIHED o EERRATR 27 timeline=within 90 days X

YLOPO_AI_VOICE X
Y_HOME_3_VIEW X YPRIORITY X ° ‘ '
YLOPO_FACEBOOK X + 'YLOPO_ADWORDS X YLOPO_AI_VOICE X
. YLOPO_AI_VOICE_COMPLETED X '°

Home Search Site Activity Seller Report & Listing Alerts

- Tags  ##Send-to-Priority-Pond X Your Estimated Home Values Tags 92563 X 92584 X 92585 X
4 #Seller _CMA X 90805 X 91321 X 92586 X HANDRAISER X
92503 X 92507 X = 92509 X $2,700,000 |_M_CASUALLY_BROWSING_RIGHT_NOW %

92805 X carevive X oy qsts i 3
s26m s Menifee X Murrieta X open_house X

dayonecampaign X GetCashOffer X

PriorityAlert X PriorityHandraiser X

- Jurupa Valley X
$349,000 " = = — RETURNED X  Y_ADDRESS_FOUND X
leadverify_email_valid_yes X  LongBeach X $2,656,800
[I—— Y_HOME_3_VIEW X
Newhall X  NOTEXT X  PriorityAlert X — —
Y_SELLER_REPORT_ENGAGED
RETURNED X  Riverside X  SELLER X
Y_SELLER_REPORT_VIEWED X
SellerLeadCheck X $2,499,000
sty HATIOM Y_SELLER_TUNED_HOME_VALUE X
YLOPO_ADWORDS X YPRIORITY X s20m asn

YPRIORITY X a




: Priority Notifications

When someone’s home search activity really heats up, or they reach out to you for help
or more information, we will flag them as a "Priority Lead." These serve as a nudge to
follow up and connect with them!

Priority Text
sent to agent

(818) 918-9691

Your seller lead Theresa has updated their home details in the
ylopo seller report with a message: Inground Pool. View in CRM https://

Priority Email
sent to agent

YLOPO URGENT PRIORITY LEAD: Theresa bell provided their new home upgrades in the
AVM report

notification@ylopo.com " .

PRIORITY LEAD ALERT: Theresa bell
Phono Nunber

Your solo oad Tharasa t 225 updatod thic homo dtas i th ylopo selr report wh a message: nground Pool.
New home dotais: 2 ul baths):

e doails: O fll bath();

Y_SELLER_REPORT_ENGAGED and Y_SELLER_NEW_HOME_UPGRADES have boen added fo o load.

YPRIORITY tag
added on lead profile

Tags BUYER

|_NEED_TO_SELL_BEFORE_I_CAN_BUY
Remarketing Visitor RETURNED
sell_before_buy=Yes

timeline=over 6 months
Y_SELLER_NEW_HOME_UPGRADES
Y_SELLER_REPORT_ENGAGED
Y_SELLER_REPORT_VIEWED

YLOPO_FACEBOOK YPRIORITY

Al

Priority notes
added to lead profile in CRM

Filters

Yiopo
Priority

Ylopo PRIORITY LEAD ALERT: Theresa bell
Theresa bell has updated their home details in the ylopo seller report:
New home details: 2 full bath(s);

Previous home details: O full bath(s);

Message: Inground Pool.

2 tags Y_SELLER_REPORT_ENGAGED and Y_SELLER_NEW_HOME_UPGRADES have been
added to the lead.

To view seller report,
To mark this task as complete,

To prevent this lead from triggering a Priority Lead status in the future,
Get some script ideas here:

Contact us at if you have any questions!



Responses to Al Texting

When someone responds to your Al text assistant, the assigned agent will receive a
text and an email notification. Within the leads profile in the CRM a relevant Al text tag
is applied in the tag section and the conversation is added to activity/notes section.

Text notification
sent to agent

(424) 276-3699

We've texted Brenda Wheaton for you, and they replied
"Hope to really get into searching in about 4 months are
so if all works out ...don't want to waste your time...until
I know what | can and can't do. | will get in touch. - Am
looking at Boones Mill , Roanoke south side not in town,
also Rocky Mount .. with 10 to 20 acres and a nice
home.. but will get into that more when | know | can

1/8N7aY

Email notification
sent to agent

t First Response from Brenda Wheaton

Al Text Tag added
to CRM profile

Tags AI_ENGAGED BUYER

cash_offer=no
do_you_own_a_home=Yes

I|_NEED_TO_SELL_BEFORE_I_CAN_BUY

Conversation
added to lead profile in
CRM

Brenda Wheaton > Yiopo

Hope to really get into searching in about 4 months are so if
all works out ...don't want to waste your time...until | know what
I can and can't do. | will get in touch. - Am looking at Boones
Mill, Roanoke south side not in town, also Rocky Mount .. with
10 to 20 acres and a nice home.. but will get into that more
when | know | can really search






Utilize Ylopo Stars for Lead Engagement and Nurturing

. Al Texting Listing Alerts
Remarketing Push Listings

...............
,,,,,,,,,,,,,,,,,,, o
$2,700,000
e o
$2,656,800
$2,499,000
e BATTOM e



https://www.yloposupportcenter.com/stars-best-practices

Utilize Ylopo Stars for Lead Engagement and Nurturing

Al Texting \ (Listing Alerts\

Remarketing Push Listings

~

$2,700,000

3 S o .

$2,656,800

$2,499,000

sty DATTOM

\_ J



https://www.yloposupportcenter.com/stars-best-practices

Logging into

Your Ylopo Stars Access Information 2 &

Support <support@ylopo.com> “
tome v
‘i Gabrielle Godina (Ylopo)

Hi Gabrielle,
Here is your new Stars Username and Password:

Username: ggodina@ylopo.com

Temporary Password: Ylopo*12
Log in page: https://stars.ylopo.com/

Ylopo Stars must be accessed through an individual's lead file in your CRM system. You will be able to access Stars when you receive your first
Ylopo lead.

Your Stars login information along with your (optional) agent subdomain URL will
be sent to you from Ylopo via support@ylopo.com and a link to log into Stars for
the first time. You will ALWAYS access Stars from a lead profile in your CRM.

This email is typically sent to you 3-5 business days after submitting your Agent
Profile Questionnaire.


mailto:support@ylopo.com

Vanessa

Last Communication 16 hours ago

3

=2

® Background
Add background

i= Details

Stage Lead

Source Yiopo Adwords, 2 days ago

Agent 43 Shark Tank ¥ (Matt Croteau)

Lender

Price $465,000

Tags 92708 X oppinvie X BUYER X

do_you_own_a_home-No X  DYNAMIC_REG_ADDRESS X

Fountain Valley X

LesdDayt5.Audt X PPC.GED X

preapproved_for_loan-No X sall_beforo_buy-No X

tmoline-within 90 days

YLOPO_ADWORDS X

x

VOICEMAL X

voronvoce % @

Link to Stars

[ Custom Fields

~IMPORTANT-

Yiopo Stars Link fitps:/

stars ylopo.comViead-detall/5328a519-157.

Create Note |

tes or type @name to notify

=

e x Matt Croteau > Vanessa
se

om Al Voice
Voicemail
18124 03:26 PM |

Profile

o Matt Croteau > Vanessa
se

a acton plan
9 Do you have an opinion on t

Hey Vanessa, Did you see my pr(

View action plan email

Yiopo > Vanessa
septe

Ralya Conversation

Accessing Stars

@ Add Le: Training & Agent Tools

First Name:
Vanessa

Last Name:

Created:

9/17/24 5:11pm CDT

Edit

Details

LEAD TYPE:

BUYER

Follow Up Boss
STAGE:

8

AVG PRICE

Emmm © ©

Create Push Create New Search
Listing(s) and Listing Alerts

€ > @ 25 stars.ylopo.com/lead-detail/5329a519-1b76-437a-b803-bf27be464438

® @

* @ % O @

LAST VISIT LISTINGS VIEWED

2 days ago 0

® Lead Message Inbox (2 New)

Agent Toolkit

0 0 -

Create New Seller Opt Lead OUT Ylopo RAIYA Al is
Alert of Priority Alerts texting lead

Saved Search & Listing Alerts

Stop

Drip and
behavioral texts
are enabled

Gabrielle Godina

S

TOTAL VISITS
il

=)

Opt lead OUT
of all listing alerts

New Chrome available

g Out

You will always access Stars from a lead profile in the CRM. If they don't have a link, they are not in Stars.






Utilize Branded Site Tools for Conversion

Listing Detail Page

Buyer Presentation

Heat Map _m
%ﬁ!‘_ Homs Ginarnig

Single Listing Flyer

Mat Crotaau Prasents To Jonathan Davis

$2,799,995



https://www.yloposupportcenter.com/branded-site-best-practices

Utilize Branded Site Tools for Conversion

Listing Detail Page

( \ Buyer Presentation
Heat Map _m
Wl = 'iE Homs Giership
== I

Mat Crotaau Prasents To Jonathan Davis



https://www.yloposupportcenter.com/branded-site-best-practices

Accessing Branded Site Tools

Ylopo Branded Site Tools

@® Add Lead | Transfer Lead Training ., m @
Buyer Presentation

LEAD INFORMATION This presentation tool empowers your meeting Home Ownership
with your buyer clients to make sure you are able
@ to articulate your value confidently and s

thoroughly.
First Name:

Gabie AVG PRICE Srenizt
Last Name:
Godina $1,141,619

Phone:
4244310042
Created:
6/6/22 2:53pm CDT
P Open House
Edit he revamped Open House tool now includes a
QR code for a touchless open house registration
for registrants.
O O ( e
SELLER DETAILS
Manage Push Create New Search ~ Create |
Listing(s) and Listing Alerts A
Property Address Delete
(10f6)
-
| T I
Heatmap 29 {
The buyer heatmap tool is available to everyone v ==

(Note: Agents must always have access to Stars, have a seat in the CRM, and have an agent subdomain made to use the
branded site tools) Once your Ylopo Branded Website is live, you can access the Agent Tools page via Stars. You can also
get to your Agent Tools page by visiting your Ylopo branded site and adding /tools. Only FUB, LionDesk, Sierra, Lofty,
WiseAgent, RealGeeks, Total Brokerage CRMs support direct assignment from tools to agent. Other CRMs must manually
assign leads generated from these tools to agents.






Accessing Resources

hrning journey here!

As 2 Yiopo user, you have s wallable to you. We offer live webinars designed to empower you with the
essential skills and knowle I  below to get valuable insights and hands-on guidar
- ainers and coachest

C 25 stars.ylopo.com/lead-detail/alb0a7c2-232d-463f-9; New Client 0 ylopo
GO LIVE COACHES
BOOTCAMP

OFFICE HOURS 1 s e TURBOCHARGE
o j o OURS YOUR RO

Training A Agent Tools

with Ylopo

e e sy

LEAD INFORMATION

First Name: @

Test AVG PRICE
Last Name:
testtt

sidence Office Hours

Email:

Phone:

Created:
12/4/24 4:58pm CST

Learn at your own pace, at your own time.
We offer free online courses that cover the basics and more. Click on the images to enroll.

YLOPO Al VOICE

Ao

X AGENT

LAl Ak

Ylopo New User Training Al Voice 100: Get to Know Al Voice ~ Buyer Agent Commission Mastery



o iii

Welcome to Ylopo Ylopo Stars

a}

Stars
Crash Course

Hosted weekly on Tuesdays at1 pm PST

Realtors-in-Residence

OFFICE
HOURS [}

57 Wednesday Sam pST /12pm £ST

Mission Control

Updates

CONVERSION

Ylopo Marketing For You

Home Search Site

@ compere

Ylopo Branded Sites

Hello there, how,gan weheln?



https://www.yloposupportcenter.com/get-training
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zoom.us/meeting/register/tZwkcemvpz0sGN2HUV8k7iIfZWf2UVqFitE0#/registration
https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zendesk.com/hc/en-us
https://ylopo.zendesk.com/hc/en-us
https://www.yloposupportcenter.com/
https://www.yloposupportcenter.com/
https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration

Do | need to complete the Agent Profile Questionnaire or has this been
completed for me?

Are we using Al text or Al Voice?

What stages/pipeline/status are on for Al engagement?

What smartlists are we using to find important Ylopo activity and Al
engagement?

How will I import my contacts into Stars?

What is our website name?



Q&A



