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Ylopo Overview
Branded Site

Home Search Site

● Ylopo Managed
● Subdomains
● Agent subdomains
● Lead Capture Site
● Website Activity integrated in CRM
● User profiles

● Squarespace
● Agent/Team Branded Site
● Integrated with Home Search Site
● Ylopo Agent Tools
● Blogs, reviews, communities

https://ylopo.zendesk.com/hc/en-us/sections/360004707712-Branded-Site
https://ylopo.zendesk.com/hc/en-us/sections/360004707712-Branded-Site
http://ylopo.zendesk.com/hc/en-us/sections/360004707632-Home-Search-Site
https://ylopo.zendesk.com/hc/en-us/articles/360021744372-Overview-of-Your-Home-Search-Site
https://ylopo.zendesk.com/hc/en-us/sections/360004707712-Branded-Site
https://ylopo.zendesk.com/hc/en-us/articles/360021960631-Comparison-of-the-Ylopo-Branded-Site-and-Home-Search-Site
https://ylopo.zendesk.com/hc/en-us/articles/11312592666139-Branded-Sites-Tools-Page


Google PPC Ads

Facebook Social AdsRemarketing

https://ylopo.zendesk.com/hc/en-us/articles/360046909511-Pay-Per-Click-PPC-2-0-FAQ
https://ylopo.zendesk.com/hc/en-us/articles/360046909511-Pay-Per-Click-PPC-2-0-FAQ
https://ylopo.zendesk.com/hc/en-us/articles/7631308670747-Meta-Social-Lead-Generation
https://ylopo.zendesk.com/hc/en-us/articles/7631308670747-Meta-Social-Lead-Generation
https://ylopo.zendesk.com/hc/en-us/articles/360021974651-Ylopo-Remarketing
https://ylopo.zendesk.com/hc/en-us/articles/360021974651-Ylopo-Remarketing


DyVa Ad

Open House Flyer

https://ylopo.zendesk.com/hc/en-us/articles/360038669431-How-to-Create-Dynamic-Video-DyVA-Listing-Rockets
https://ylopo.zendesk.com/hc/en-us/articles/360038669431-How-to-Create-Dynamic-Video-DyVA-Listing-Rockets
https://docs.google.com/file/d/1RAK6YDAo19LgNJ6By4k_OQ99ZDkUfZxg/preview
https://ylopo.zendesk.com/hc/en-us/articles/360027069071-Open-House-Tool
https://ylopo.zendesk.com/hc/en-us/articles/11312592666139-Branded-Sites-Tools-Page


But we also…

● Provide you with unique branded tools to help you stand out as an agent 

● Nurture your leads via property searches, local market reports, AVM 
reports

● AI texting, AI calling

● Train and coach you on how to build a database of relationships and 
opportunities using our technology and data

● Continuously improve our technology and lead generation as changes are 
needed with Real Estate

● And MORE



What all of this technology means for 
you…

Identify and convert high intent 
buyers and sellers

Leads don’t “slip through the cracks”

Better online experience for your 
clients and users

Provide your clients and potential clients with 
valuable information with tools branded to you 

and integrated with your CRM

Allows you to shape your business and 
workflow around what is important to you

AND MORE!
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Ylopo + CRM

● Generates online leads using your Ylopo 
Home Search Site

● Market/AVM Reports
● Listing Alerts
● Website/user activity integrated with CRM
● Ylopo AI texts and calls lead, can be seen 

inside CRM
● Tags leads in CRM with important 

information like YPRIORITY
● Training, Coaching, and Strategy Meetings

Ylopo CRM

● Lead Routing
● Assigns Leads
● Stores Leads
● Integrates with Ylopo
● Action Plans
● Automations
● Calls, texts, emails from agent
● Filter/saved/smartlists
● Deal Reporting
● CRM Training

https://ylopo.zendesk.com/hc/en-us/articles/360021744372-Overview-of-Your-Home-Search-Site
https://ylopo.zendesk.com/hc/en-us/articles/22798559852187-Seller-Experience-2-0-Overview
https://ylopo.zendesk.com/hc/en-us/articles/360021754052-Types-of-Ylopo-Listing-Alerts-for-your-Leads
https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags
https://ylopo.zendesk.com/hc/en-us/articles/360021902531-Priority-Leads
https://www.yloposupportcenter.com/get-training


You may visit our Ylopo Help Center on CRM Integration

Ylopo + CRM Integration Review

https://ylopo.zendesk.com/hc/en-us/categories/4745922085659-CRM-Integrations


Lead Journey Overview

Ylopo leads are delivered into CRM and imported into CRM + Stars

Facebook Social Ads

Google PPC Ads

CRM Lead Delivery

Ylopo Stars 

HSS + Registration

+



Lead Routing

Follow Up Boss Firepoint LionDesk

https://docs.google.com/file/d/1jk77YZhLLLPKtPlyEsSuXp38lx9N0o2z/preview
https://ylopo.zendesk.com/hc/en-us/articles/360032669612-Overview-of-Follow-Up-Boss-Ylopo-What-Happens-when-a-New-Lead-is-Created
https://ylopo.zendesk.com/hc/en-us/articles/360033033871-Overview-of-Firepoint-Ylopo-What-Happens-When-a-New-Lead-is-Created
https://docs.google.com/file/d/1vYH4B3L-R2moLR7ACksWMOs10hnccoM2/preview
https://ylopo.zendesk.com/hc/en-us/articles/360032671092-Overview-of-LionDesk-Ylopo-What-Happens-After-a-New-Lead-is-Created
https://docs.google.com/file/d/1Gsj-rAfehr9Tt7_2g0uGTlEAQw7QpQjr/preview


Stages
What are Stages?

Stages group contacts together in buckets to quickly identify the leads. These can be 
assigned based on different factors, including urgency, the client's phase, and timeframe. 
Commonly used stages are hot, warm, and cold.

Different CRM use different verbiage:

● Follow Up Boss - Stages
● LionDesk - Hotness Levels
● Sierra - Status
● Firepoint - Status
● Boomtown - Category
● Lofty (formerly Chime) - Opportunities
● Cinc - Pipeline

https://ylopo.zendesk.com/hc/en-us/articles/9706767981979-Recommended-Ylopo-Smart-Lists


Stars Link
To access Ylopo Stars, go to the person’s contact 
record in FUB and click the Stars link.

https://ylopo.zendesk.com/hc/en-us/articles/360040436712-Stars-Training


Ylopo Stars

● Access your Ylopo Agent Tool Kit
● Customize your lead property searches
● Send multiple or single push listings
● Manage your AI Texting
● View all details of what the lead is doing 

on your home Search Site

Weekly Live training on Stars

Stars must be accessed through a leads profile

https://ylopo.zendesk.com/hc/en-us/articles/360040436712-Stars-Training
https://ylopo.zoom.us/meeting/register/tZwkcemvpz0sGN2HUV8k7iIfZWf2UVqFitE0#/registration


Website Activity

Activity on the Home Search Site is captured in the 
CRM.

https://ylopo.zendesk.com/hc/en-us/articles/360021744372-Overview-of-Your-Home-Search-Site


Tags

Tags are added to give you relevant 
information about the lead's behavior. 
Providing you insight into where the leads 
originated, their demographics, and how 
they are engaging with your site. These 
tags help you to keep your leads organized 
and your outreach consistent.

Click here to learn more about Tags and the 
YPRIORITY tag.

https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags
https://ylopo.zendesk.com/hc/en-us/articles/360021902531-Priority-Leads


AI Texting

Ylopo AI texting is a powerful and dynamic 
tool that can be used to automatically 
facilitate communication, nurturing and 
conversion of your leads within your  CRM. 
When AI texting is turned on for your leads 
the generated texts will appear in the lead 
activities as Notes.

https://ylopo.zendesk.com/hc/en-us/sections/360004707752-Automated-ISA-Ylopo-AI


Ylopo + CRM 
Ultimate Goal

Help you maximize lead conversion and boost 
ROI by building and nurturing a healthy pipeline 

of deals in your CRM, managed through 
streamlined organization and automation, 
consistent branding, and proactive agent 

follow-up at every stage of the consumer sales 
journey.



Q&A / Break

Up Next:

Working your leads in your CRM utilizing Saved Filters and Ylopo Stars tools



QUESTIONS
?

This Concludes 1 of 2 Part Ylopo Boot Camp Training
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Lead Journey Overview

Ylopo leads are delivered into CRM and imported into CRM + Stars

Facebook Social Ads

Google PPC Ads

CRM Lead Delivery

Ylopo Stars 

HSS + Registration

+



Ylopo Stars

● Access your Ylopo Agent Tool Kit
● Customize your lead property searches
● Send multiple or single push listings
● Manage your AI Texting
● View all details of what the lead is doing 

on your home Search Site

Weekly Live training on Stars

Stars must be accessed through a leads profile

https://ylopo.zendesk.com/hc/en-us/articles/360040436712-Stars-Training
https://ylopo.zoom.us/meeting/register/tZwkcemvpz0sGN2HUV8k7iIfZWf2UVqFitE0#/registration


Add Users Into Stars
Manually Import

Used when adding one or a 
couple of leads into Ylopo 

Stars.

Mass Lead Imports allow you 
to import a large database of 

leads into Ylopo Stars.

Mass Lead Import Request Form

https://stars.ylopo.com/
https://docs.google.com/file/d/1zFi9K7qSvaa2_MluhbuBuFfOdnmJtD16/preview
https://ylopo.zoom.us/meeting/register/tZItfuuupzkoH9O-wtFmWBOgGHtFxEVhidZk?fbclid=IwAR1KUmEZTJL3zHEZObzARtgJ0Tq1YmFeIG-2EHFxW5nRqLocKVgAmfmXNaI#/registration
https://ylopo.formstack.com/forms/mli_request_form


● Taking over AI Text conversations

● Using the push listing tool to engage leads

● Sending past clients and home owners the seller report/seller alert

● Editing and creating searches based on client needs

● Adding all non-Ylopo leads/contacts to Stars for remarketing (MLI, auto import)

Best Practices for Using Stars



Working Your Leads
What are Smart Lists?

Smart Lists are the saved filters in your CRM used to identify the group of leads that 
require attention. Create your Smart list by using filters and sorting. These can be created 
based on multiple filters; some suggestions include tags, stages, last outreach, etc. These 
automatically refresh and the best practice is to work on your lists daily. The order of 
priority for Smart lists can be different based on personal preference and how you set up 
your stages.

Links for Resources:

● Recommended Ylopo  Smart Lists
● AI Voice Smart Lists
● Smart List (Direct Connect Lead Sources)

https://ylopo.zendesk.com/hc/en-us/articles/9706767981979-Recommended-Ylopo-Smart-Lists
https://ylopo.zendesk.com/hc/en-us/articles/19797438344091-AI-Voice-Smart-Lists
https://ylopo.zendesk.com/hc/en-us/articles/10118487547931-Ylopo-Direct-Connect-Leads-How-to-Set-Up-Your-Follow-Up-Boss-Lead-Flow-and-Smart-List-Direct-Connect-Lead-Sources


● Log all communication in/through CRM
● Calling prospects more than 1x, leads can take anywhere from 6-14 times to get a 

response
○ This is why AI Voice and AI Text is a no-brainer!

● Working your smartlists daily! We will review our best practice smartlists together but 
you will find our own flow and business needs as you begin to learn these systems

● Prospect daily! Each day Ylopo is delivering and nurturing your leads and you could 
potentially be missing opportunities within your CRM

● Attend our endless training and coaching opportunities, take advantage of your new 
network of Ylopo users who are finding success with the system

● Have a close relationship with your CSM

Best Practices for Converting 
Online Leads



Prospecting Scripts
● Ylopo Scripts for Success by Barry Jenkins

● Best Practices for Seller Report Activities

● Best Practices for taking AI Voice Calls

● Direct Connect Outbound Script Suggestions

● Keys to continuing the conversation 

https://drive.google.com/file/d/1uH2eJ8lzYFsxzY9Cm339K411SjDS_EWD/view
https://ylopo.zendesk.com/hc/en-us/articles/23116554751259-Best-Practices-for-Seller-Experience-2-0
https://ylopo.zendesk.com/hc/en-us/articles/20462246493723-Best-Practices-For-Taking-Incoming-AI-Voice-Calls
https://ylopo.zendesk.com/hc/en-us/articles/8815616292379-Direct-Connect-Outbound-Script-Suggestions
https://ylopo.zendesk.com/hc/en-us/articles/360046077711-Keys-to-Continuing-the-Conversation


Next recommended training

https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd?_x_zm_rtaid=LRbCgrQoQiGl80HESdHrrg.1690564916106.eb422ea48121759161ded6f14d06e3ed&_x_zm_rhtaid=746#/registration


Online Training Courses Realtor in Residence Office 
Hours

Live Weekly Training Live Coaching

Ylopo Media Center Ylopo KnowledgebaseYlopo Success Community

Training and Coaching 
Resources

https://ylopo.coassemble.com/#/
https://ylopo.zendesk.com/hc/en-us/articles/360021975491-Weekly-Ylopo-Office-Hours-Replay-Ylopo-Realtor-in-Residence-Barry-Jenkins-Gabe-Cordova-Laura-Kombrink-and-Livia-Monteforte
https://ylopo.zendesk.com/hc/en-us/articles/360021975491-Weekly-Ylopo-Office-Hours-Replay-Ylopo-Realtor-in-Residence-Barry-Jenkins-Gabe-Cordova-Laura-Kombrink-and-Livia-Monteforte
https://ylopo.zendesk.com/hc/en-us/articles/360041251231-Upcoming-Events-and-Webinars-
https://ylopo.zendesk.com/hc/en-us/articles/360041251231-Upcoming-Events-and-Webinars-
https://www.ylopo.com/ylopo-media-center
https://ylopo.zendesk.com/hc/en-us
https://www.facebook.com/groups/949239218524885/


QUESTIONS
?



THANK 
YOU!


