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https://www.eventbrite.com/e/success-summit-charleston-tickets-1980567963093?aff=TrainingTeam
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Welcome to Yiopo

Mission Control

Yiopo & Lofty (formerly Chime)
Ylopo Marketing For You Home Search Site

Ylopo Branded Sites

PREPARE New‘c.)iem IVE
TO LAUNCH , |
WITH YLOPO EOOT%AMP

D) ylopo

COACHES

OFFICE HOURS

n the

EVERY OTHER WEDNESDAY
AT12PM PST

%4 Implementation: %4 Onboarding: 4 Onboarding:
License Launch, CRM + Ylopo CRM +Ylopo, Ylopo Stars Lead conversion
Integration



https://ylopo.zendesk.com/hc/en-us/articles/26292510434715-Coaches-Office-Hours
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zendesk.com/hc/en-us/articles/30129341996571-Prepare-to-Launch-with-Ylopo
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zendesk.com/hc/en-us/articles/26400904256283-New-Client-Go-live-Bootcamp

COURSE OVERVIEW
Welcome to Ylopo

New Ylopo Training Guide

- . COURSE OVERVIEW

[] COURSE OVER

VIEW ¥ [ COURSE OVERVIEW . [ COURSE OVERVIEW
Ylopo Marketing For You mmmmm Home Search Site L“ Yiopo Stars SE%.. YiopoBranded Sites

COURSE OVERVIEW

s § Yiopo&CINC

COACHES

OFFICE HOURS

Learn fi per

[ EVERY TUESDAY . ;
at1pm PST j bit.ly/47ykwhT

Getting started with Ylopo Engage and nurture database Lead Conversion

using Stars



https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://www.yloposupportcenter.com/get-training
https://ylopo.coassemble.com/c/ylopo-new-user-training-home-page
https://ylopo.zoom.us/meeting/register/tZwkcemvpz0sGN2HUV8k7iIfZWf2UVqFitE0#/registration
https://ylopo.zoom.us/meeting/register/XZkhsKACSzOwY69Sac6MvA#/registration
https://ylopo.zoom.us/meeting/register/tZEsc-ivrDkjGNOW_F2OeVJaheurCRiriyrd#/registration
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Graduation to Onboarding Phase (60 days)

e Your Vision, Your Goals e  Stars to engage e Agent Power Tools
e Building the Foundation e Seller Suite e Al Performance Review
e  Alas Your Co-Pilot ¢ Database Imports e  Support at Your Fingertips
e Defining Your Stages & e Agent Transitions Made e  Optimization
Processes Simple

Please attend these meeting for optimal account set up!
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PART 1 Q&A PART 2 Q&A

® CRM, Agent and Ylopo Role Break ® Indepth End
in Successful Lead review of
:::::.:, Conversion Ylopo Stars
':-:-:-:;. ® Ylopo Stars + CRM
00%e%e%et Integration Review

*.%.%’.*  ® Ylopo Notifications
%e%e%e%e ® Best Practices for Organizing
OO CRM for Agent Follow Up
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CRM

Where you manage your leads
day-by-day

fo Lofty
Jierra Interactive
LiOn

Za, follow up boss

- Your CRM receives, routes and
helps organize your leads

- Create smart lists or smart filters

- Run action plans and automations

- Centralize your communication
with your leads and clients here

Agent

Manages the relationship to
turn prospects into Clients

Supercharge Your Real Estate
Business with Smart Lead
Nurturing and Conversion Tools

- Prospects

- Qualifies

- Advises

- Provides value

- Drives Conversion

- Builds & Nurtures
Relationships

- Works leads in CRM

- Lead Generation

- Remarketing

- Al Assistants

- Home Search Site,
Branded Site

- Agenttools

- Training & Coaching



Ylopo + CRM Integration Review

Visit our Ylopo Support Center for more information on the
Ylopo + CRM integration

M——_—_.T


https://www.yloposupportcenter.com/ylopo-crm-integrations
https://www.yloposupportcenter.com/ylopo-crm-integrations

CRM Integration

CRM

fo Lofty
CORE
- Jierra Interactive
LiOn

2, follow up boss

Online Lead Generation

Al Text Assistant

Al Voice Assistant

Social Media Retargeting

IDX Home Search Site

Stars: Nurture tools

Branded site: Conversion Tools
Priority Notification System
Training and Coaching on Ylopo
tools and lead conversion

Leads are delivered, routed

Create organized workflows and follow
up lists for prospecting and nurturing
Leads and contacts worked by agents -
calls, texts, emails logged

Database nurtured by campaigns
Reporting to track deals

Automations for campaigns and
repetitive activity

CRM Training

oo oodo
O doo O OO

Complete your online training to learn about your specific CRM’s integration with Ylopo



https://www.yloposupportcenter.com/ylopo-crm-integrations

CRM + : Sources

Home Search Site: Branded Site:
organic, Facebook Organic, Branded
Py ——— Sites Tools Page Branded Site Open
Home Search Tools House Tool
Ylopo Site: Google T —T
Lead Ads/PPC
Source: e

e Ylopo Buyers e Ylopo e Branded e  Open House
e Ylopo Sellers Adwords Website (Ylopo)
e Direct e Direct

Connect FB Connect PPC

e Ylopo LSA




CRM + Yiopo (Stars): Sources

Overview Lead Flow Groups Team Action Plans Automations Ponds Email Templates Text Templates Import Phone Numbers More ~ ® How Lead Flow works

Learn about Lead Routing and Advanced Lead Flow Rules Unarchived v - Add Lead Flow

New Ylopo Lead

Sources
Ylopo Seller - Sellers « Ge Juefeng (API)

Last lead « Ken Mackey « 15 hours ago - 1,962 leads LV

5
£

Ylopo - Buyers « Ge Juefeng (API)
Last lead « Julie TagPonds « 18 hours ago - 11,489 leads Distribution Ylopo Al-Ylopo Call Cen... Lender No assigned lender Action Plan No action plan

Branded Website - Buyers « Ge Juefeng (API)
Last lead « Jackson Core « 3 days ago - 2,283 leads Distribution Ge Juefeng (default) Lender No assigned lender Action Plan Professor Barry Ylopo 2...

FUB users: Ylopo will only set up lead distribution for Al Voice eligible lead sources based on your Al Voice set up.




CRM +

People

Vanessa

Q¢

Background

= Details
Stage Lead
Source Ylopo Adwords, 2 days ago
Agent 43 Shark Tank “§ (Matt Croteau)
Lender

Price $465,000
Tags 92708

appinvite X BUYER

do_you_own_a_home=No DYNAMIC_REG_ADDRESS

Fountain Valley X  Lead-Day!-15-Audit PPC_GEO

preapproved_for_loan=No sell_before_buy=No X

VOICEMAIL

YLOPO_AL_VOICE X °

timeline=within 90 days X

YLOPO_ADWORDS

Custom Field

Create Note

e @name to notify

@ g Matt Croteau > Vanessa

pm Al Voice

Voicemail
18/24 03:26 PM PDT

Link to Stars
Profile

o Matt Croteau

Vanessa ~
« Reply

via a:

{2 Do you have an opinion on this?

Hey Vanessa, Did you see my previous email? One of the questions | wanted to ask you was if anyone

View action plan ema|

[4 Custom Fields

~-IMPORTANT--

Ylopo Stars Link https:/stars.ylopo.com/lead-de

o Ylopo > Vanessa

«

Filters

Person 8 of 54 >

f) 465K k=1 # 572sf 1

92708

View on Yiopo Adwords

= Tasks °°
scomi

[# Appointments °

[ Yiopo Al

YLOPO Al TEXT

Yiopo Al is paused
Drip and behavioral texts are enabled siop
YLOPO Al VOICE
Ylopo Al Voice is calling lead
. Lastcall 09/18/2024

[7 outcome Voicemail

_ \\\\\

Agents can access Ylopo Stars via Stars Link to manage Ylopo tools

N
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CRM + Custom Field e

c 25 stars.ylopo.com/lead-detail/5329a519-1b76-437a-b803-bf27be464438 % g ¥ O ‘: New Chrome available }
cople
@® Add Lead Training A AgentTools Gabrielle Godina Log Out
Vanessa

stes or type @name to ff
A
=4
o ) C, @ &
First Name:

Create Note |

@© Background Vanessa AVG PRICE LAST VISIT LISTINGS VIEWED TOTAL VISITS
I:::ame' 2 days ago 0 1
= Details =
Stage Lead
Source Yiopo Adwords, 2 days ago G i Matt Croteau > Vo .

® Lead Message Inbox (2 New)

Agent 3 Shark Tank “%§ (Matt Croteau) Created:
mave  9/17/245:11pm CDT

Lender

Price $465,000 Link to Stars M
Tags 92708 X  appinvie X BUYER X Profile Edit Agent Toolkit
do_you_own_a_home=No X  DYNAMIC_REG_ADDRESS X
Fountain Valley X Lead.Day15-Audit X PPC_GEO X o 3 e c':'ff Jv':
preapproved_for_loan=No X sell_before_buy=No X 0 Do you have an opin
1 Pause Stop
timeline=within 90 days X VOICEMAIL % Hey Vanessa, Did you sf =
ILORTADROReRty Qoo ° e Create Push Create New Search ~ Create New Seller Opt Lead OUT Ylopo RAIYA Al is Drip and Optlead OUT
) Listing(s) and Listing Alerts Alert of Priority Alerts texting lead behavioral texts of all listing alerts

& Custom Fields o Yiopo > Vanessa Details are enabled
~IMPORTANT-- : \( W LEAD TYPE:
Yiopo Stars Link htps:/stars ylopo.com/lead-detail/5329a519-157. BUYER

Follow Up Boss Saved Search & Listing Alerts )

@ Live Chat
STAGE:

Stars is Ylopo's database marketing tool that integrates with your CRM, giving you a powerful way to
engage, nurture and track home buyer and seller activity from your new leads to past clients.

PO \\\\\
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CRM +

People

Vanessa

Last C nicat 6 hours agc

Qe

>

() Background

Add backgrounc

= Details

( Stage Lead

)

Source Ylopo Adwords, 2 days ago
Agent 4% Shark Tank “§ (Matt Croteau)
Lender

Price $465,000
Tags 92708 X

appinvite X BUYER X

do_you_own_a_home=No X DYNAMIC_REG_ADDRESS X

Fountain Valley X Lead-Day’-15-Audit X PPC_GEO X

preapproved_for_loan=No sell_before_buy=No

VOICEMAIL X

YLOPO_AI_VOICE X °

timeline=within 90 days X

YLOPO_ADWORDS X

[ Custom Fields

Create Note

ype @name to notify

0 g Matt Croteau > Vanessa

Call outcome from Al Voice
Call Disposition: Voicemail
Time of Call: 09/18/24 03:26 PM PDT

° Matt Croteau > Vanessa ~

Sep 18 via a

on plan

O po you have an opinion on this?

Hey Vanessa, Did you see my previous email? One of the questions | wanted to ask you was if anyone

View action plan email

o Ylopo > Vanessa

D How it work

Filters

« Reply «

Person 8 of 54

Ik Activity

MARKETING SOURCE

A AdWords

AT A GLANCE
f) 465K k=1 # 572sf 1

92708

View on Ylopo Adwords

[ Appointments

[E] Ylopo Al

YLOPO Al TEXT

Yiopo Al is paused
Drip and behavioral texts are enabled stop
YLOPO Al VOICE

Yiopo Al Voice s calling lead

S Lastcan 09/18/2024

~IMPORTANT-- B e ) [Z outcome Voicemail
Raiya Conversatior

l Ylopo Stars Link https:/stars.ylopo.com/lead-detail/5329a519-1b7...

—

@0

Al blocked or allowed
_ \\\\\ \



CRM + Yiopo (Stars): Stage

Stage Allow List

Configure the list of CRM stages that are allowed for Al communication

Bulk Actions: All Text All Voice All Channels Clear All

Stage Name

D - Cold 6+ Months Al will text

Follow Up Boss.

Do Not Call

Follow Up Boss.

Lead

Follow Up Boss.

Past Client

Follow Up Boss.

Potential Partner
Follow Up Boss

Realtor
falowlio

Lead Count Text Voice
503 V] v
51 ] (I}
3894 v ]

65 | [

619 ]

All Channels

)O %3 Dashboard B3 Marketing [z Branded Website v &% CRM [BFAICORfigs) % Training /& Agent Tools

«
«

NN

e Let your Implementation Specialist know if you need to review or make changes before launch,
e  You'll be able to adjust your stage settings in Mission Control once live




CRM +

People

Assighed Agent

o o e o o e o o e o o
T e e o o o o 0 0 6 0o 0 o o o o o
«a @ & - -~ -

Vanessa

Le ymmunication 5 days

AW
=
#
D)

(i) Background

Add background

= Details
Stage Lead

Source Ylopo Adwords, 2 months aqo

Create Note

Add notes or type @name to

Assigned Agent

Agent Me

o

]

Lender

Price $465,000

Call outcome from Al Voice
Call Disposition: Voicemail
Time of Call: 11/02/24 09:14 AM PDT

® How it works

/ Filters v
Matt Croteau > Vanessa
] Nov 2

(N Activity

MARKETING SOURCE

A AdWords

AT A GLANCE

fl 459K k=1 M 572sf

92708

View on Ylopo Adwords

Appointments

No

@0

Timeframe [Z] Yiopo Al
Tags 92708 X appinvite X BUYER X
Matt Croteau > Vanessa ~
- Repl! « YLOPO Al TEXT
do_you_own_a_home=No X o g Oct 31 vik autemation « Reply (,_)\

Ylopo Listing and Seller Alerts, Presented by section on Home Search Site

_ \\\\\

-




CRM +

Listing Alerts/Seller Alerts

Your Home Value Report has been created, Gabie! Also, there are 5 active &
Iistings nearby! External) New Agent Training x

Ryan Thapar <alerts@ylopo-email.com> [{ Unsubscribe
tome v

Fri,Nov1,2024, 9:49AM  ¥¢ €

Hi Gabie,
Here are the latest market trends in MY 4G9.

Don't want to receive these emails any more? Unsubscribe here

Click to unlock your estimated home value

Ylopo Notifications to Agent

'YLOPO URGENT PRIORITY LEAD: Miski Abdala requested an in-person tour of 3615 Zinnia
Lane N, Plymouth, MN inbex x

+ Summarize this email

notification@ylopo.com

PRIORITY LEAD ALERT: Miski Abdala
Phone Numbar: (763) 300-9207

IN-PERSON TOUR for: Pymouth, MN.

View in Yiogo Stars
Rocommended actons:

1 Plymouth, MN
2
3. Connect with them!

4 Mark he Priorty Load task as "done” by licking hare.
5. View lead in Follow Up Boss (mobie)

‘Contact us at sunpart@yiapo.com i you have any questions!

Assighed Agent

- \\{m\\\\\\\\\

(Optional) Al Text Assistant

Dec 10, 2024 at

T e e o o o o o o o o
e o & - =

| just checked our database again and now we have 1

home shop
fascinating

r a home like yours. Isn't this
Ryan's assistantw/ The Thapar Team.

(Optional) Agent Home Search Site

<« c ¢ X

e Mo Hol ®s @z Qoo

$1,395,000

85 Wood Street Th5
Toronto C08, ON M4Y 0E8
MLS# C12057780

{ar Condo Townhouse * 1 day on site

Skip The Elevator And Live Street Level At This Never-Before-Offere
Unit Townhome At Axis Residences. With Only A Handful Of Ground-
Level In The Building, This Designed 3+1
Bedroom Layout Has A Den That Functions As A Fourth Bedroom And
Three Bathrooms, Including A Main Floor Powder Room And Primary
Ensuite. This Home Is Perfect For Upsizers, Downsizers, Or Investors. The

Expand v

) Additional Home Features

Finance Info
Maintenance Fee 504.92
Annual Taxes 8161.45

Community Features
Community Amenities Guest suites, Gym, Rooftop Deck/Garden, Party

Reaam/Masting Ranm Visitor Parking Rike Storase.

< Prev NextListing > Listing Courtesy of: HARVEY KALLES REALESTATELTD. | ) favorite (> Share
® Active 4 3 0
Bedrooms Bathrooms Lot sqft

descasl. @ % @ ¥ O @

al AFUB [IKB [JYopo [JSet-Up [JSides [J Team [J Training [J CRM [J) RiRltems » | [ Al Bookmarks

85 Wood Street Th5
Toronto CO8, ON M4Y 0E8

See this home in person ASAP

o

Presented By

Team Leader
Ryan Thapar
5014012
(647) 6918644,

REALTOR®
The Thapar Team
(416) 562-5656

Ask a question



CRM + Lead Activity

People . ‘. ® 3 ‘ ‘,)

Vanessa Create Note ® How it works (% Activity

Last Communication 18 hours ago

MARKETING SOURCE
Add notes or type @name to notify A AdWords

AT A GLANCE

A
= Lead ActiVIty P> | 0265k =1 #5725f Gt
@

92708

(@ Background

View on Ylopo Adwords

e ® e Add background
L J
L J L 4
© . —
hd S . := Tasks O 0 ~
e := Details . 1
‘ Stage Lead No upcoming tasks
Source Ylopo Adwords, 2 days ago Registration from Ylopo page
...k3gSvgBKbLgOOEDxy7ZIiYXL3NY78v46RJxpfrBy51EqAahoCOR A int t o
Agent 42 Shark Tank “¥ (Matt Croteau) QQAVD_BWE ppointments o ¥
Lender Sep 17
¢ : Ylopo Al
Price $465,000 17200 Newhope Street 123, Fountain Valley, CA 92708 - view map

MLS#0C24177900
Tags 92708 X appinvite X BUYER X

YLOPO Al TEXT
via: Ylopo Adwords - Buyers « Matt Croteau (API) OFO

do_you_own_a_home=No X Ylopo Al is paused

DYNAMIC_REG_ADDRESS X 9 more ° Ylopo ID: 55665438 - @
top

Lead Type: BUYER Drip and behavioral texts are enabled

Ad Platform: YLOPO ADWORDS

Activity from engagement with Ylopo ads, Al, websites and tools

PO \\ \\



CRM +

Ad Engagement

. The Fernandez Group - EXP Realty - X

% & Selingyour home for cash s never been easir With ur

Experince th e ofseling your homehasse-fee and get he
ftwat . Seemore

Lead Activity

Al Text

Registration from Ylopo page

via: Yiopo Adwords - Buyers - Matt Croteau (AP)

Yiopo ID: 65736849

Yiopo > Lauren Chifo

Lot me know

A fid out your e propery references so w can send some propertes o you. 0o you have a

L ]

o
L ]

[ 4
®

H S h Site Activit
Your Estimated Home Values
$2,700,000

$349,000 A

Yiopo

Recent Activity

$2,656,800

Ylopo Links & Activity s
User Action: Lead Registered and searched and viewed 1 listings
Main City of Interest: Dana Point, CA
Avg. Price of Homes Viewed: $349,000 $2,499,000
utapo BATTOM

Send push listing:

Al Voice

g Matt Croteau > Lauren Chifo

Call Outcome from Al Voice

Call Disposition: No Answer

Time of Call: 04/10/25 12:34 PM PDT
Call Type: Outbound

Seller Report & Listing Alerts

Edit listing alert: htips:/sta:

View browsing history: htps://sts

_ \\\\\

RN

Ylopo
Recent Activity

Ylopo Links & Activity

User Action: Lead Registered and viewed AVM report

Send push listin,

View browsing history: hitps




CRM +

People

Tags

Vanessa

L
=

Tags

Background

= Details

Stage Lead

Source Ylopo Adwords, 6 days ago
Agent 4# Shark Tank “§ (Matt Croteau)
Lender

Price $465,000

Tags 92708 X  appinvite X  BUYER X

do_you_own_a_home=No X  DYNAMIC_REG_ADDRESS X

Fountain Valley X GHOST_CALL % Lead-Day1-15-Audit X

PPC_GEO X  preapproved_for_loan=No X

sell_before_buy=No timeline=within 90 days X

VOICEMAIL X  YLOPO_ADWORDS X
YLOPO_AI_VOICE X °
=

[4 Custom Fields

Create Note

type @name to notify

Vanessa ~

o ﬁ Matt Croteau

9:09 am via action plan

Did I drop the ball? §

Can you help me? | know you're receiving my emails but you haven't responded. Did | do something

View action plan er

@ R Matt Croteau > Vanessa

Call outcome from Al Voice

Call Disposition: Voicemail
Time of Call: 09/22/24 10:21 AM PDT

Q g Matt Croteau > Vanessa
Sep 21

+ Reply

«

Filters

X Activity

MARKETING SOURCE

A AdWords

AT A GLANCE

f) 465K k=1 # 572sf 1

92708

View on Ylopo Adwords

0

i= Tasks

[# Appointments e .

Ylopo Al

YLOPO Al TEXT

Yiopo Al is paused
Drip and behavioral texts are enabled stop
YLOPO Al VOICE
Ylopo Al Voice is calling lead

. Lastcall 09/22/2024

[Z outcome Voicemail

®

Tags will be utilized to indicate lead activity, Al text, Al Voice dispositions, lead source and more so you can

_ \\\\\

easily filter through your database.

N\


https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags

® 6 o o o o
Y o o o 0 0 o o
YN o o o 0 o o

CRM + 2aS

Ad Engagement Al Text Al Voice

e ee Tags 92646 X 92701 X 92703 X

o The Fernandez Group - EXP Realty - X Tags 6_TO_12_MONTHS X

92704 X

73_BELL_CANYON_DRIVE X BUYER X

CALLBACK_SCHEDULED X

do_you_own_a_home=No X

92707 X%

used 1o attract 5o many buyers:

Welcome 1o 600 Juarita St  beautfully maintained 3-bedroom, 2- FINANCING_REQUIRED X

. Huntington
leadverify_email_valid_yes X o

LISTING_ROCKET % || LUXURY_BUYER X ==

DYNAMIC_REG_ADDRESS X

aserene lving environment. The hom...See more

X
O OW IR CHTNOW Fountain Valley GHOST_CALL x

NEXT_YEAR_OR_MORE X  North Tustin X

leadverify_email_valid_yes X  PPC_GEO X

NEW_LISTING X

open_house X BrotiyAlercls preapproved_for_loan=No X RETURNED X
RANCHO_SANTA_MARGARITA_CA X RETURNED X  SantaAna X sell_before_buy=No X
VOICEMAIL X< YLOPO_AI_VOICE X Y_HOME_3_VIEW X YPRIORITY X o timeline=within 90 days X

YLOPO_FACEBOOK a5 YLOPO_ADWORDS x‘ YLOPO_AI_VOICE X .
' YLOPO_AI_VOICE_COMPLETED X 'e

Home Search Site Activity Seller Report & Listing Alerts

Tags ##Send-to-Priority-Pond X Your Estimated Home Values. Tags 92563 X 92584 X 92585 X
. » . 2016 ki v g AT
#Seller_CMA 90805 91321 92586 X HANDRAISER X
92503 X 92507 X 92509 X
sz 700 000 |_M_CASUALLY_BROWSING_RIGHT_NOW X
92805 X carevive X
§ e Menifee X  Murieta X  open_house X
an s

dayonecampaign X GetCashOffer X
PriorityAlert X PriorityHandraiser X
- Jurupa Valley X
e e i > N RETURNED X  Y_ADDRESS_FOUND X

. v leadverify_email_valid_yes X Long Beach X
et : = = B A——
Newhall X  NOTEXT X  PriorityAlert X $2,656,800 Y_HOME_3_VIEW X

RETURNED X  Riverside X  SELLER X 23 s Y_SELLER_REPORT_ENGAGED X

Y_HOME_3_VIEW X

YLOPO_ADWORDS X YPRIORITY X

SellerLeadCheck X Y_SELLER_REPORT_VIEWED X

$2,499,000 Y_SELLER_TUNED_HOME_VALUE X
479,

' BATTOM YPRIORITY X 5




Al blocked or
allowed

Ylopo Listing
and Seller
Alerts,
Presented by
section on
Home Search
Site

< Person g5

N Tasks 00
o
= agpanments ©

oo voce

Vanessa

i

>

@ Background

i= Detalls
Stage Leac

Source Yiopo Advwords,

‘Agent {4 Shark Tark § (Matt Croteau)

Lender
Price $465,000

Tags 52108

Create Note.

Lead Activity [EESSS————Y -

Activity from
engagement
with Ylopo

Regisation o Yiopo page -
Gomp_Bue Appoiniments o
ot

& viopon

ads, Al,
websites and
tools

17200 Newhope Street 123, Fountain Valley, CA 82708 - view map.

Vi Yiopo Adwords « Buyers  Mat Crolea (AP1)

Yiopo ID: 55665438
Lead Type: BUYER
g platiom; YLOPO_ ADWOR:

People .

Vanessa Create Note

. -
. 450K =1 #5725 G

*
Assigned Agent

o iZ Tasks
:M 00
Stage Lead Ne.vpconfing tasks
3 Matt Croteau > Vanessa
Nov2

Soure Vi Ao 2 ot e
¥ = nopoininens )

208

® Background

Cal outcome from Al Voice
ca Voicemail

Price $465,000

n: Voi
al 1102124 08:14 AM PDT

Timeframe [ Yiopo Al
Tags 92708 X appinite X BUYER X @ R e e
T 0 § "encoem> ume el B N

® Actiiy o

£ Tosks 00
YRy W - =
5 Appontments [ =
N
v =

Lead sources,
registration
® responses,

Complete your online training to learn about your specific CRM'’s integration with Ylopo

RN NN

- ~ e

Ez E-

engagement with

tools

Ylopo sites, Al and
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Ylopo Notifications to Agents
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Notifications: Priority Notifications

YN e o o6 o6 06 0 o 6 o 0 0o 0 0o o o
~

ST e e e o o 0 6 o 0 o o o o o

e o o o S
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When someone’s home search activity really heats up, or they reach out to you for help or
more information, we will flag them as a "Priority Lead." These serve as a nudge to follow
up and connect with them!

Priority Text
sent to agent

(818) 918-9691

Your seller lead Theresa bell has updated their home details in the
ylopo seller report with a message: Inground Pool. View in CRM https://
app.followupboss.com/2/people/view/18258

PR \\\

Priority Email
sent to agent

YLOPO URGENT PRIORITY LEAD: Theresa bell provided their new home upgrades in the
AVM report. s

notification@ylopo.com

PRIORITY LEAD ALERT: Theresa bell

Phone Number.

Your

load Theresa bel poted
New home detas: 2 full bate)

Previous homa detals: 0l bat(s

2tags Y_SELLER REPORT_ENGAGED and ¥_SELLER NEW_HOME_UPGRADES have boen added o e ead

View in Yiogo Stars

o prevent thislead rom triggering a Priorty Lead status inthe fuure, cick here

Contact us at sugecri@yiapa.com i you have any questons!

%

YPRIORITY tag
added on lead profile

Tags BUYER
I_NEED_TO_SELL_BEFORE_I_CAN_BUY
Remarketing Visitor RETURNED
sell_before_buy=Yes

timeline=over 6 months
Y_SELLER_NEW_HOME_UPGRADES
Y_SELLER_REPORT_ENGAGED
Y_SELLER_REPORT_VIEWED

YLOPO_FACEBOOK YPRIORITY

Priority notes
added to lead profile in CRM

o
N

P

=aA Filters

Yiopo
Priority

Ylopo PRIORITY LEAD ALERT: Theresa bell
Theresa bell has updated their home details in the ylopo seller report:
New home details: 2 full bath(s);

Previous home details: O full bath(s);

Message: Inground Pool.

2 tags Y_SELLER_REPORT_ENGAGED and Y_SELLER_NEW_HOME_UPGRADES have been
added to the lead.

To view seller report, click here
To mark this task as complete, click he

To prevent this lead from triggering a Priority Lead status in the future, click here
Get some script ideas here: htp://bitly/Ylopo-Scripts

Contact us at support if you have any questions!



https://ylopo.zendesk.com/hc/en-us/articles/360021902531-Priority-Leads

Notifications: Responses to Al Texting

When someone responds to your Al text assistant, the assigned agent will receive a text
and an email notification. Within the leads profile in the CRM a relevant Al text tag is
applied in the tag section and the conversation is added to activity/notes section.

Text notification
sent to agent

(424) 276-3699

We've texted Brenda Wheaton for you, and they replied
"Hope to really get into searching in about 4 months are
so if all works out ...don't want to waste your time...until
| know what | can and can't do. | will get in touch. - Am
looking at Boones Mill , Roanoke south side not in town,
also Rocky Mount .. with 10 to 20 acres and a nice
home.. but will get into that more when | know | can

/8N7aY

_ \\\\\\\\\\\\\

Email notification
sent to agent

First Response from Brenda Wheaton

Al Text Tag added
to CRM profile

Tags AI_ENGAGED BUYER
cash_offer=no
do_you_own_a_home=Yes

|_NEED_TO_SELL_BEFORE_I_CAN_BUY

Conversation
added to lead profile in
CRM

Brenda Wheaton > Ylopo

Hope to really get into searching in about 4 months are so if
all works out ...don't want to waste your time...until | know what
I can and can't do. | will get in touch. - Am looking at Boones
Mill, Roanoke south side not in town, also Rocky Mount .. with
10 to 20 acres and a nice home.. but will get into that more
when | know | can really search




Best Practices Ylopo + CRM

Systemize Your Daily Workflows for Lead Conversion

M——_—_.T



CRM Best Practices

- Create an SOP to work your database
- Time block to work your call lists, use a desktop/laptop to be efficient
- Download CRM app for incoming calls and immediate outreaches
to important activity
- Log ALL communication to leads in CRM
- Agent should be updating stages
- Add notes in background
- Use Ylopo tools to keep engaging leads
- Beconsistent with routine

MORE CALLS = MORE CONVERSATIONS = MORE APPTS = MORE DEALS

M——_—_.T
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Best Practice for Daily Lead Conversion

1) NEW 2) IMPORTANT 3) Al Priority -
e Created <10 days ago e Stage includes: Lead e Stage includes: Lead
e Tag excludes: Import e Tagsinclude: e Tagsinclude:
e Stage includes: Lead YPRIORITY, HANDRAISER, YLOPO_AI_PRIORITY
e Last communication > 12 Y_SELLER_REPORT_ENGAGED, e Last Communication > than
Hours Y_SELLER_REPORT_VIEWED, 1day ago

I,

call_now="yes"
e Last Communication >1day ago

4) Recently Active 5) Nurture Priority

e Stage includes: Hot, Warm, and
Cold, Past Client (nurture stages)

e Tagsinclude: YPRIORITY,
HANDRAISER, Y_AI_PRIORITY,
Y_SELLER_REPORT_VIEWED

e Last Communication > than 1days
ago

e Last Visit < 7 Days ago
e Last Communication > than 7 days ago

\\

_ \\\\\\\\\\\\\

1
[

[


https://ylopo.zendesk.com/hc/en-us/articles/9706767981979-Recommended-Ylopo-Smart-Lists

Best Practice for Nurture

1) Hot stages - 1x/wk
e Stage: Includes Hot

° Last communication > 1
week

3) Cold stages - 1x/month

e Stage: Includes Cold
e Last communication > 30 days

_ \\\\\\\\\\\\\

® o o o
e o o
Y o o o
A BN ]
s L[]

2) Warm stages - 2x/mo

e Stage: Includes Warm
e |last communication > 14 days

4) Closed/Past stages - Ix/qtr

e Stage: Includes Past Clients,
Closed

e Last communication > 3
months


https://ylopo.zendesk.com/hc/en-us/articles/9706767981979-Recommended-Ylopo-Smart-Lists

Additional Smartlists

Al Voice Follow Up - Seller Engagement -

e Stageincludes: Lead e Tagsinclude:
e Tags: e Y_SELLER_REPORT_VIEWED
Al_VOICE_NEEDS_FOLLOW_UP e Y_SELLER_REPORT_ENGAGED

e Last Communication: More
than 1day ago

No Stars Links -
e Ylopo Stars Link is: empty
e Emailis: good

Workflows/smartlists should fit your business needs. Meet with our Ylopo Coaches for help seeing what

might best fit your needs using Ylopo!
RN


https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags
https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags
https://ylopo.zendesk.com/hc/en-us/articles/360021960171-Ylopo-Tags

What all of this technology means for you...

Allows you to shape your business and
workflow around what is important to you .I

Leads don’t “slip through the cracks” 2

Identify and convert high intent 3
buyers and sellers

Provide your clients and potential
clients with access to valuable VA
information and tools

.
TR
.
.
.
.
.
.
.

Nurturing for leads and database in any stage 5

X \\\\\\\\\\\\\ AND MORE!
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CRM
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@ Jierra Interactive
LiOnDesk

Z, follow up boss

CRM + Agent +
Ylopo

Maximize lead conversion and boost ROI
by building and nurturing a healthy
pipeline of deals in your CRM, managed
through streamlined organization and
automation, consistent branding, and
proactive agent follow-up at every stage
of the consumer sales journey
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QUESTIONS?

This Concludes 1 of 2 Part Ylopo Boot Camp Training
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AGENDA

01 01

PART 1 Q&A

® Ylopo'sroleinyour Break
business
:::::.;.\ ® Ylopo+CRM
::::::-Z:. Integration Review
:::::::::: ® Ylopo Notifications
XD ® Best Practices for
::::::::: Organizing CRM for
::::::':: Agent Follow Up

® 06 0 0 0 o

° - -
........v-......
® © 0. 06060606000 0 0 0 0 0 0
® © 0 06060 006 0 0 0 0 L] \
® © 0. 06000600600 0 0 0 00

02

PART 2

Using Stars to
engage and
nurture leads
Additional
Training and
Resources

Q&A

End
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Utilize Ylopo Stars for Lead Engagement and Nurturing

Al Texting Listing Alerts

Remarketing

Push Listings

$2,700,000
N

$2,656,800

$2,499,000

ety DATTOM



https://www.yloposupportcenter.com/stars-best-practices
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CRM + Integration SRR

$2,700,000
§ o

$2,656,800

$2,499,000

e BATTOM

Stars is Ylopo's database marketing tool that integrates with your CRM, giving you a powerful way to

engage, nurture and track home buyer and seller activity from your new leads to past clients.
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Accessing

c 25 stars.ylopo.com/lead-detail/5329a519-1b76-437a-b803-bf27be464438

@ Add Lead [EERIETNIS

& Agent Tools

_

e o o
N e o o
~N e o

o o o o e o o e o o
T e e o o 0 o o 0 06 0 0 o o o o o
«a @ & - -~ -

* @ % O @

Gabrielle Godina Log Out

Vanessa CreateNote . @ @ &
' First Name: O

% B Vanessa AVG PRICE LAST VISIT LISTINGS VIEWED TOTAL VISITS
¢ Last Name:
o 2 days ago 0 1
k3
© Background
1= Details = Created: ® Lead Message Inbox (2 New) v

Stage Lead

Source Yiopo Adwords, 2 days ago
Agent 43 Shark Tank % (Matt Croteau)
Lender

Price $465,000

Tags 92708 x BUveR X

do.you_own_a_home-No X
Fountain Valley X

preapproved_for_loan-No X sall_beforo_buy-No X

DYNAMIC_REG_ADDRESS X

LeadDayt5.A0t X PPC.GEO X

0 i ?mf:vnhuu Vanessa

o At Voico

Link to §tars Sl
Profile

0 g el v

9 Do you have an opinion on t

~IMPORTANT-

9/17/24 5:11pm CDT

Edit

O O

Agent Toolkit

O O

1l Pause Stop

=)

Create Push Create New Search ~ Create New Seller Opt Lead OUT Ylopo RAIYA Al is Drip and Opt lead OUT
insinegiiin 00 ety QUOCDRAILTS Hey Vanessa, Did you see my pr( . Listing(s) and Listing Alerts Alert of Priority Alerts texting lead behavioral texts of all listing alerts
YLOPO_ADWORDS X YLOPO_ALVOICE X e i S Details are enabled
— . LEAD TYPE:

& Custom Fields © Iy Ve .
Sep18 BUYER

Yiopo Stars Link hitpsz/stars ylopo.convlead-detall5329a519-1b7.

Follow Up Boss
STAGE:

Saved Search & Listing Alerts

@ Live Chat

New Chrome available

N~ e 0
N e

[

Stars is the control center for a user experience on your home search site. Agents must have a Stars login to access Stars and
an Agent subdomain required to be listed on the “Presented by" section on the home search site.

_ \\\\\ \\\



Logging into

(Your Ylopo Stars Access Information ) =Y

Support <support@ylopo.com> “a
tome v

‘i Gabrielle Godina (Ylopo)

Hi Gabrielle,

Here is your new Stars Username and Password:

Username: ggodina@ylopo.com

L d e Temporary Password: Ylopo*12

L d - Log in page: https://stars.ylopo.com.

o
Ylopo Stars must be accessed through an individual's lead file in your CRM system. You will be able to access Stars when you receive your first
Ylopo lead.

«

‘ Your Stars login information will be sent to

you from Ylopo via email

_ \\\\\\\\\\\\\
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e o o o
-
2 stars.ylopo.com/auth @ % @G % O @ Relaunchtoupdate }

gabiegodina@ylopo.com

Im not a robot

Access a lead profile in Stars to login or use
the link provided. You will always access Stars
from a leads Stars link in your CRM
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Manually Add a Lead to Stars

A contact must be in Stars to utilize Ylopo tools like Al texting,
listing alerts and remarketing

Vanessa

< Person 80154

X Aty

Add a lead via Add Lead button in Stars or visit
https://stars.ylopo.com/lead-detail/add

LEAD INFORMATION

First Name:
Gahia.

New Lead Details

—

Create Saved Search
Enter first name

Enter last name

enter email |

enter phone number ‘

Yiopo Homes.com (20033)

homes.ylopo.com (Default)

™

Watch Now b


https://ylopo.zendesk.com/hc/en-us/articles/360021754532-Manually-Add-a-Lead-to-Ylopo-Stars
https://vimeo.com/217125465/f19d4f8812

Stars:

Build brand awareness by retargeting leads in your
database with similarly viewed properties

Alex Miller likes The Peter Parker Team.

The Peter Parker Team
Sponsored (demo) - @

e Like Page

**New Homes for Sale in Carmichaell™*

#SinceYourlLastVisit

Based on the homes you showed the most interest in while on my website, |
picked out a few | think you'll love!

1 Carmichael @ 3701 Claire
Drive| Remax Gold Sierra Oaks|
5BD/5BA| $3,495000

fr Sacramento f 3410 Adams
Road| SadekNrReal Estate|
58D /6 BA | $2,500,000

/> Share ®~

Learn More

o Like

(D) comment

Learn More

_ \\\\\\\\\\\
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Remarketing

Leads with Stars Profiles/Links are eligible for
remarketing.

Link to Stars
Profile

Follow Up Boss Saved Search & Listing Alerts

Watch Now b



https://www.yloposupportcenter.com/remarketing
https://vimeo.com/268493764/34564598fa

-

Stars: Lead Information & Bad Number Tool

Manage lead contact info in Stars and utilize the bad

number tool to get updated numbers

Last Step! What is your mobile number? (Don't worry we'll never spam you)

> PHONE NUMBER

Submit

Learn More

AT
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Manage Lead Information in Stars

@ AddLead [ Transfer Lead Training F AgentTools

LEAD INFORMATION

First Name:

Gabie

Last Name:

Godina

Email:

geodina@ylopo.com

Phone:

4244310042

+ | Bad Phone Number

Created:
6/6/22 2:53pm CDT

0] C) <

AVG PRICE LAST VISIT LISTINGS

$1,141,619 7 days ago 2(

® Lead Message Inbox (5 New)

Agent Toolkit

© 0 0 0 -

Manage Push  Create New Search  Create New Seller ~ Optlead OUT  Ylopo RAIYAAI i
Listing(s) and Listing Alerts Alert of Priority Alerts texting lead

Saved Search & Listing Alerts

Watch Now »


https://ylopo.zendesk.com/hc/en-us/articles/360021971371-Invalid-or-Bad-Contact-Information-or-Phone-Numbers
https://youtu.be/E-h5IunQFI0?list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK

Stars: Home Search Site

Leverage your Ylopo home search site to keep leads seeing
your brand while you get alerted of important activity. Users
can save, share, request tours and more information via your
home search site. Your Home Search Site is connected to

your MLS IDX feed.

Learn More

_ \\\\\\\\ \\

(] L L
L] e &6 6 o6 o 0o o o o
e & 06 6 06 0 0 0o 0 0o 0o O
° ° °
e o o e o o o o o o
(] e & a o o L]

e e o

e o

N e

vy e

L

L]

Listing alert, seller alert, Al texting and home search site activity is logged in

Stars and added to the leads profile in CRM. You'll be alerted of important

SELLERDETAILS

oelete

0O O ©

Mansgepush  Greste NewSearch  Create NewSeller  OptLead
s Lising Alerts Nert ofprioy

Ustingls)

activity via Priority alerts.

18]

AvG pRICE
$1,465,553

C)

usrvsr
an hour ago,

LISTINGS VEWED

126

&

ToTALVISITS

228

 Lead Message Inbox (10 New)

Agent Toolkit

Saved Search & Listing Alerts

[
locations) $50k:$1.3m

Watch Now bk


https://ylopo.zendesk.com/hc/en-us/articles/360021744372-Overview-of-Your-Home-Search-Site
https://www.loom.com/oauth-callback?login_success=true&provider=slack-openid-connect&redir=https%3A%2F%2Fwww.loom.com%2Fshare%2Fd31df184aa964aaa95e9a8e585996442&redirectToLoomLaunchScreen=false&rollout_desktop_web_login=true&strategy=slack-openid-connect&user_role=client

Leverage your Al text assistant to engage and nurture
leads

Viopo

Al Text

THow is your search coming
long, Tracy? Forgive me if
you already spoke 1o Barb. |
am the assistant and|
wanted 1o see If you ve
nd any homes you like?

Al

Texting

Manage your Al Text Assistant in Stars

@ Lead Message Inbox (0 New) o~

Yiopo

Hey, Venessa 1 1've been house hunting for you and found a
couple here: https://barry.buyingva.com/t/3bWALK Barry's assistant wi Better
Homes and Gardens NAGR

'd rather be in North Carolina new construction but thank you anyway.

) 2m Ylopo

North Carolina sounds exciting! Are you considering making a move anytime
soon?

Enter a me

Text as Al Text Assitant here

Agent Toolkit

Create New Search  Create New Seller

and Listing Alerts

Create Push
Listing(s)

Opt Lead OUT
of Priority Alerts

Ylopo RAIYA Al is
texting lead

Drip and
behavioral texts

Opt lead OUT

of alllisting alerts O Live Chat



https://ylopo.zendesk.com/hc/en-us/articles/360029323832-Automated-ISA-AI-Texting
https://www.youtube.com/watch?v=tceJ36eJy5U&list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK&index=9

Stars: Push Listings and Push Listing Link

Use Push listings to hand pick properties to send to your
leads via email or with a textable link

Afew listings that | just hand picked for you

. Matt Croteau <aerts@yopo-emailcom-

HiGabe,

perfect for you.
You donit? 'l use you o
lie. Feel free to call me at (349) 554-7982 anytime to discuss!

{o49) 554-7982
‘matt@matiselisoc.com

L J Displaying 1 - 3 Click to view all listings
e o o

L J
L J L J L 4

L L ]
L ] L J
e e
L J <«
(310) 929-6354 (Company) ~
L] e
e o Hi Gabie, here are a few properties | think you might ke https:/matt.buyingoc.com//3b5cG4 let me know
what you think!

L ] L

. °0
e o

«
e e |Eo
e e
X <=0

Learn More

N

Create and manage Push Listings with the Push Listing
Tool in Stars

6199900444 D Lead Message Inbox (0 New)

Created:
12/27/241:37am CST

Edit / Agent Toolkit
olo e © -~ - ©
AT Create Push Create New Search  Create New Seller ~ OptLead OUT  Yiopo RAIYAAlis Drip and Opt lead OUT
Listing(s) and Listing Alerts lert of Priority Alerts texting lead behavioral texts  of alllisting alerts
are enabled
Details
LEAD TYPE:
BUYER Saved Search & Listing Alerts
Follow Up Boss
STAGE: Listing Alerts (1) Seller Alerts (0) Saved Searches (0) Al Searches (1)
Lead Click
ASSIGNED AGENT: Status Search Type :if“"":'m Frequency ;‘:f“t"m Open Rate Through CC Emails
Matt Croteau Rate
VIEW IN FOLLOW UP BOSS Recommended
Dynamic Searc 12/28/2024 172 (50%) 0/2(0%)

TAGS:

Watch Now b



https://ylopo.zendesk.com/hc/en-us/articles/360021966851-Send-a-Push-Listing
https://vimeo.com/252403606/cddb4d4a42

€00 00~ a9 00
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Stars: Listing Alerts and Listing Alert Link

Keep your leads engaged on your website with relevant
property updates via listing alert and the listing alert link

Hi Daniefe,

Here are your new listings in Bowling Green, KY between $149.5k - $425k (price) with
Any / Any Beds / Baths. If you would fike to change your search at all, just click edit my
alerts here.

Not Danielle? Unsubscribe from future emails here

$312,900
3Bd | 2Ba| 2,617 Sgft
227 Hayden Heady Circle, Bowling Green, KY 42104

1 Day on Market

Beautiful Home With Tons Of Upgrades. Viery Well Taken Care Of Property In A
Fantastic Subdivision And School District. This Home Has 3 B, 2 Baths, A Designated
Office, A Bonus And Trees!

View 24 Photos

#20183520

Learn more

N

o

Create Push
Listing(s)

Status

Manage Listing Alerts in Stars

Agent Toolkit
ole ©®© -~ - ©
Create New Search | Create New Seller ~ OptLead OUT  Yiopo RAIVA Al is Drip and Optlead OUT
and Listing Alerts Alert of Priority Alerts texting lead behavioral texts  of alllisting alerts

are enabled

Saved Search & Listing Alerts

Seller Alerts (0) Saved Searches (0) All Searches (2)

Search Eracuen Last Alert
Summary quency Sent

Click
Open Rate Through
Rate

Search Type

Recommended
Search:
Dynamic Gloucester 12/09/2024 1/1(100%) 0/1 (0%)
Point, VA
$674.3k-$1.1m

Watch Now '

CC Emails



https://ylopo.zendesk.com/hc/en-us/articles/360021746612-Create-and-Edit-a-Lead-s-Listing-Alerts-and-Saved-Searches-in-Stars
https://www.youtube.com/watch?v=YcISXuP7R3g&list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK&index=13

Stars: Seller Alert and Seller Report

Engage and nurture sellers in your database with local
market updates (seller alert) and home equity reports
(seller report)
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Manage Seller Alerts/Seller Reports in Stars

R Agent Toolkit
. Aa'onl _ o o e @ o - 9
. SELLER DETAILS
Here are the latest market trends in §1320. Create Push Create New Search | Create New Seller | Optlead OUT  Yiopo RAIVAAIis Dripand Opt lead OUT
Not Aaron? Unsubscribe from future emalls here R p— Listing(s) and Listing Alerts Aert of Priority Alerts  texting lead befvorltots ot st lers
(1of2)
2432 Sandfiddler Road
Virginia Beach, VA 23456
Market Competitiveness @  Last30 Days ] 5bd-2ba- 6834 sqft Edit Saved Search & Listing Alerts
House Canary Estimated Value:
Median Listing $3,848,100 .
, ce +1% since last Listing Alerts (1) Saved Searches (0) Al Searches (3)
® e in91320 K h ATTOM Estimated Value:
$§759) montt Last Click
e e Your Estimated Home Values $3,640,017 o Search Search Email Open 4
e e /640, atus Frequency  Alert Through
20163 e O, Orange, CA3286 ) Type Summary  Campaign ot Rate s Emails
e o . ““', Your Estimated Value:
hd b4 : Add Value Seller
e e é\ "' Active Listings 91, 42% sale-to- Aotz
. S ) 380w L $3,000,000 |
o e -~ m ) ’ ’ i”[‘” View Seller Report (2
° - - ullll
® « fl Wi Median Price : Seller b dondtd o -
e J - Per Sqft +2% since last = o) Feopatéheiress Eis Alert Sandfiddier AU anthly; & 4 (100%) [LO%)
® a $348 month 2or2) ad, i
L3 Virginia
e o 2432 Sandfiddler Rd
) Virginia Beach, VA 23456
e o
. 5 bd - - ba - 6834 sqft_Edit
e ) $2,656,800 anillil
® ¢ Homes Impacting Your Value ooy o
e o awn o
° _
o P % Active Listings Under Contract Recently Sold
. reoees Watch Now b
$2,499,000 anl [ 1]
ouapemeraty HATTOM™



https://ylopo.zendesk.com/hc/en-us/articles/4407964599963-Seller-Alerts
https://ylopo.zendesk.com/hc/en-us/articles/22916027079451-Understanding-the-New-Ylopo-Seller-Report
https://ylopo.zendesk.com/hc/en-us/articles/33050547047323-Seller-Experience-Canada
https://ylopo.zendesk.com/hc/en-us/articles/33050547047323-Seller-Experience-Canada
https://ylopo.zendesk.com/hc/en-us/articles/31777039921307-Understanding-the-New-Seller-Report-Canada
https://ylopo.zendesk.com/hc/en-us/articles/31777039921307-Understanding-the-New-Seller-Report-Canada
https://www.youtube.com/watch?v=f-OxBOkvRks&list=PL81M_sRGc5upNWmxaE7zXXgw-tIHdslgK&index=14

rning journey here!

ailable o you. We offer live webinars designed to empower you with the
ster below to get valuable insights and hands-on guidance from our expert
ainors and coachest

New Client

@ % stars.ylopo.com/lead-detailjalb0a7c2-232d-4631-9742-8f6cs1887: el o WM AV / = COACHES § Oy
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Learn at your own pace, at your own time.
We offer free online courses that cover the basics and more. Click on the images to enroll.
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Training and Coaching Resources
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Ylopo Media Center Ylopo Success Community
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Realtor in Residence Office

Hours

Ylopo Knowledgebase


https://ylopo.coassemble.com/#/
https://ylopo.zendesk.com/hc/en-us/articles/360021975491-Weekly-Ylopo-Office-Hours-Replay-Ylopo-Realtor-in-Residence-Barry-Jenkins-Gabe-Cordova-Laura-Kombrink-and-Livia-Monteforte
https://ylopo.zendesk.com/hc/en-us/articles/360021975491-Weekly-Ylopo-Office-Hours-Replay-Ylopo-Realtor-in-Residence-Barry-Jenkins-Gabe-Cordova-Laura-Kombrink-and-Livia-Monteforte
https://ylopo.zendesk.com/hc/en-us/articles/360041251231-Upcoming-Events-and-Webinars-
http://yloposupportcenter.com
https://www.ylopo.com/ylopo-media-center
https://ylopo.zendesk.com/hc/en-us
https://www.facebook.com/groups/949239218524885/

Best Practices

Cc 25 yloposupportcenter.com/ylopo-best-practices
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Ylopo Best Practices

From working new leads to re-engaging old leads: Scroll down to learn more about Ylopo best practices!

L

Getting Started Working New Leads Stars
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https://www.yloposupportcenter.com/ylopo-best-practices

Prospecting Scripts

Ylopo Scripts for Success by Barry Jenkins
Best Practices for Seller Report Activities

Best Practices for taking Al Voice Calls

Direct Connect Outbound Script Suggestions
Keys to continuing the conversation
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https://drive.google.com/file/d/1uH2eJ8lzYFsxzY9Cm339K411SjDS_EWD/view
https://ylopo.zendesk.com/hc/en-us/articles/23116554751259-Best-Practices-for-Seller-Experience-2-0
https://ylopo.zendesk.com/hc/en-us/articles/20462246493723-Best-Practices-For-Taking-Incoming-AI-Voice-Calls
https://ylopo.zendesk.com/hc/en-us/articles/8815616292379-Direct-Connect-Outbound-Script-Suggestions
https://ylopo.zendesk.com/hc/en-us/articles/360046077711-Keys-to-Continuing-the-Conversation

3

Learn in steps

Time block your calendars for working on your business

Time block your calendars for working your database

Be consistent

Import Your leads for remarketing

Attend Coaches Office Hours to understand your Ylopo tools and products
Attend yearly Ylopo Summits

Meet with Ylopo's Marketing team quarterly

Take advantage of all the tools, people, and resources provided by Ylopo
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